
 

 

 

條款及細則  

 

 「公平使用數據用量上限」是根據客戶購買之儲值咭上之有關包裝或 3 香港網頁上註明而釐定，而每位客戶之公平使用數據用

量上限均不同。有關服務使用及公平使用政策詳情，請參閱"3 香港儲值咭服務使用政策及公平使用政策"。 

 當客戶成功申請香港及漫遊數據日費計劃後，計劃費用會即時於儲值咭賬戶內扣除，系統亦會發送確認短訊至儲值咭的手機號碼。

漫遊數據之有效期為日費計劃生效日起計(不足一日亦以一日計算) 直到日費計劃到期日之翌日香港時間 00:00 止。 

 漫遊數據日費計劃生效時，數據定網服務會同時生效，數據服務只適用於指定地區及指定網絡商。指定網絡商或會隨時變更。 

 當日費計劃終止，所有剩餘的免費數據用量會於取消計劃時一併註銷。 

 日費計劃使用情況須視乎指定網絡商之網絡覆蓋、系統兼容性或其他有關網絡之因素，並將時有更新，恕不另行通知。請按此瀏

覽地區、網絡供應商及公平使用數據用量上限詳情。 

 日費計劃不適用於點對點程式。如客戶因使用點對點程式，包括(但不限於) BitTorrent, edonkey, flashget, foxy, ppstream, 

winmx 等而產生用量，或濫用或異常使用日費計劃，則 3 香港有權即時取消有關客戶的日費計劃而不另行通知。客戶禁止透過

使用日費計劃以進行商業或非法推廣活動。 

 網路共享之可用性視乎目的地網絡商設定，3 香港對數據漫遊日費計劃之網路共享不作限制。 

 日費計劃並不適用於航空漫遊/海事漫遊/衛星漫遊。 

 所有計劃之服務內容(包括但不限於指定地區，指定網絡及其覆蓋範圍)及收費以 3 香港之最終公佈為準。就此，3 香港將保留權

利行使其絶對酌情權在其認為有需要的情況下不時對有關之服務內容及收費作出條訂，恕不另通知。3 香港亦將保留權利行使其

絶對酌情權在其認為有需要的情況下於任何時間接受、拒絕或終止向有關客戶提供日費計劃。 

 3 香港將保留權利在需要的情況下不時更改服務內容及收費，恕不另行通知。 

 客戶可於 eSIM 啟用後高達 365 日內享有香港或漫遊通行證。漫遊通行證目的地包括中國/澳門/台灣/日本/韓國/新加坡/馬來西

亞/菲律賓/泰國/緬甸/越南/印度/印尼/澳洲/美國/加拿大/關島/法國/英國/意大利*/愛爾蘭*/瑞典/丹麥/奧地利/墨西哥/斯里蘭卡

/以色列/科威特。 

 客戶到達漫遊地區後，開啟"數據漫遊"，漫遊數據通行證便會自動開啟。客戶於香港開啟"流動漫遊"，香港數據通行證便會自動

開啟。香港及漫遊數據通行證可連續或分開使用，漫遊數據通行證亦可於旅遊當日在不同地區使用。 

 客戶到達目的地並於 eSIM 在開啟"流動數據"或"數據漫遊"後，通行證將會立即生效。香港及漫遊通行證之有效期為日費計劃生

效日起計(不足一日亦以一日計算) 直到日費計劃到期日之翌日香港時間 00:00 止，不足一日亦以一日計算。客戶如不需要使用香

港及漫遊數據，需於到期日前關閉"流動數據"或"數據漫遊"。數據用量以 3 香港系統記錄為準，如有任何爭議，3 香港保留最終

決定權。 

 eSIM 只適用於某些手機型號和平板電腦，請確保你的手機和平板電腦的設備可兼容及連接到 eSIM。eSIM 按照指示安裝在手機

和平板電腦的設備後，不能移除及轉移至另一部裝置，否則 eSIM 的服務將會失效。 

#無限數據是指香港及漫遊通行證的「公平使用數據用量上限」。當於數據服務使用日內之累積數據用量達到適用於該客戶之公平使用數

據用量上限每日 500MB，3 香港有權降低及限制數據傳輸速度(上載及下載)至不低於 128 kbps。有關服務使用及公平使用政策詳情，請

參閱"3 香港儲值咭服務使用政策及公平使用政策"。 

 

 

 

 

 

http://www.three.com.hk/website/appmanager/three/home?_nfpb=true&_pageLabel=P200470391219567710594&lang=chi&pageid=zz6f11
http://web.three.com.hk/files/three/20180724/roaming-idd.pdf


 

 
 

Terms & Conditions  

 

 "Fair Usage Data Threshold" varies from customers to customers depending on the prepaid SIM card purchased, as 

specified on the relevant packing or our website. Please refer to "3Hong Kong Prepaid SIM Card Service Usage Policy 

and Fair Usage Policy" for details. 

 Once the Hong Kong or Roaming Data Day Pass is successfully subscribed, the package charge will be deducted from 

the stored value instantly. An SMS confirmation will be sent to prepaid mobile number upon subscription. Hong Kong 

or Roaming Data Day Pass will be terminated on the next day of package expired at 00:00 (Hong Kong time) 

automatically and there is no pro-rata calculation even the Pass is effective in the middle of the day. 

 Once Data Roaming Day Pass is effective, the data Network Shield service will be activated and data roaming service is 

only applicable to designated destinations and networks. Designated operators may change from time to time. 

 Data service will be terminated upon Day Pass termination. The remaining data usage will be forfeited at the same time. 

 Usage of the Day Pass is subject to the coverage, system compatibility and other relevant conditions of the designated 

networks, which are subject to changes without prior notice. Please click here for details of destinations, operators list 

and Fair Usage Data Threshold. 

 Day Pass shall not be applicable to usage on Peer to Peer ("PTP"). If usage is incurred from or by PTP including 

applications such as (but not limited to) BitTorrent, edonkey, flashget, foxy, ppstream, winmx, etc, or if there is any 

abusive or abnormal usage, 3HK shall have the right to forthwith terminate Daily Pass without prior notice. All 

commercial or illegal promotion activities via the use of Daily Pass shall be prohibited. 

 Tethering availability depends on network operators in the destinations. 3HK does not restrict the use of tethering with 

Data Roaming Day Pass. 

 Day Pass shall not be applicable to aircraft roaming/maritime roaming/satellite roaming. 

 All charges and details (including but not limited to designated destinations and designated networks and their 

coverage) in respect of Data Roaming Day Pass service shall be subject to the final decision of 3HK, and 3HK shall seems 

necessary in its absolute discretion without priors notice. Notwithstanding anything contained herein, 3HK shall also 

reserve the right to accept, reject or otherwise terminate any customer's subscription of the Pass at any time as 3HK 

deems necessary in its absolute discretion. 

 3HK reserves the right to change all charges without prior notice. 

 The customer can enjoy Hong Kong or roaming day pass up to 365 days after eSIM activation. The designated 

destinations of roaming data prepaid eSIM include China/ Macau/ Taiwan/ Japan/ Korea/ Singapore/Malaysia/ 

Philippines/ Thailand/ Myanmar/Vietnam/ India/ Indonesia/Australia/US/ Canada/ Guam/ France/ UK/ Italy*/ Ireland*/ 

Sweden/ Denmark/ Austria/ Mexico/ Sri Lanka/ Israel/ Kuwait. 

 When arrive in destination, turn on "Data Roaming" in mobile setting and you can enjoy roaming data. You can turn on 

"Mobile Data" in mobile setting and you can enjoy Hong Kong data. Hong Kong or Roaming Day pass can be a 

continuous or separate session. You can enjoy roaming data in various destinations while travel on the same day while 

using Roaming Data Prepaid eSIM. 

 Customer should turn on the "Mobile Data "or "Data Roaming" while arrive the destination. The Hong Kong and 

Roaming Day Pass will be effective upon card activation. Hong Kong and Roaming Data Day Pass will be terminated on 

the next day of package expired at 00:00 (Hong Kong time) automatically and there is no pro-rata calculation even the 

http://www.three.com.hk/website/appmanager/three/home?_nfpb=true&_pageLabel=P200470391219567710594&lang=eng&pageid=zz6f11
http://www.three.com.hk/website/appmanager/three/home?_nfpb=true&_pageLabel=P200470391219567710594&lang=eng&pageid=zz6f11
http://web.three.com.hk/files/three/20180724/roaming-idd.pdf


 

Pass is effective in the middle of the day. If Hong Kong and roaming data is not required, customer should turn off 

"Mobile Data "or "Roaming data" before expired. System record of 3HK will be final. 3HK shall have the final decision in 

case of any dispute. 

 eSIM is applicable to certain models of mobile phones and tablet devices only.  Please ensure that your device 

connected to eSIM is compatible. eSIM cannot be removed or transferred to another device after installation, otherwise 

the service of  eSIM will be terminated. 

# Unlimited Data refers to "Fair Usage Data Threshold" varies from customers to customers depending on the Rechargeable 

SIM card purchased, as specified on the relevant packing or our website. Once the aggregate data usage of a customer in 

the relevant period beginning from the data usage reaches daily 500MB the relevant Fair Usage Data Threshold applicable 

to the customer, 3 Hong Kong shall have the right to reduce and restrict the data access speed (upload and download) to 

not less than 128 kbps. Please refer to "3Hong Kong Prepaid SIM Card Service Usage Policy and Fair Usage Policy" for 

details.  


