
                                                                                                                                                                                      
 

 
1 

 

3 Hong Kong completes 4.5G network deployment 
 for local section of the Hong Kong-Zhuhai-Macao Bridge  

and launches plans to enable data entitlements  
to be shared throughout mainland China, Hong Kong and Macau 

 
 Telecoms projects completed in mid-July ensure 3 Hong Kong’s 4.5G 

network covers the Hong Kong section (Hong Kong Link Road and Hong 
Kong Boundary Crossing Facilities) of the Hong Kong-Zhuhai-Macao Bridge 

 New and enhanced tariff plans enable data entitlements to be shared 
throughout mainland China, Hong Kong and Macau to provide a seamless 
communications experience. Launches include:  
- Greater China Plan 
- Fun Sharing: Mainland China-Hong Kong-Macau Data Plan   
- Multi-SIM Plan 
- Mainland China, Hong Kong, Macau Data Pack 
- Mainland China, Hong Kong and Macau Roaming Mobile Data Prepaid 

SIM 
- Mainland China Number Service 

 Download the My3 app now to get 1GB of free data entitlement to be used 
in mainland China, Hong Kong and Macau after the bridge opens  

 
Hong Kong, 20 July 2018 – 3 Hong Kong, the mobile communications division of Hutchison 
Telecommunications Hong Kong Holdings Limited (HTHKH, stock code: 215), is the first 
operator to announce completion of a network to serve the local section of the Hong Kong-
Zhuhai-Macao Bridge (HZMB). The company’s 4.5G network covers the deck of the bridge 
and surrounding facilities, and will be ready to provide high-speed mobile service as soon 
as the bridge opens to traffic. 
 
3 Hong Kong also announced launch of new and enhanced local tariff plans that allow 
customers to share their data entitlements throughout Hong Kong, mainland China and 
Macau with the same freedom and functionality as if they were on home ground. Consumer, 
corporate and tourist customers alike can enjoy seamless mobile connectivity throughout 
the three geographies. 
 
HTHKH Executive Director and CEO Cliff Woo said: “It is imperative mobile network facilities 
are ready for service when the HZMB opens. 3 Hong Kong has therefore worked tirelessly to 
build base stations on the deck of the bridge, as well as throughout tunnels and buildings. 
In fact, network trials were completed mid-July.”  
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He added: “When open, the HZMB will stimulate movement of people and logistics between 
mainland China, Hong Kong and Macau, thereby increasing demand for data, so we have 
tailored innovative plans to suit differing customer needs. By collaborating with 3Macau 
and mainland operators, we will enable consumer and corporate customers to share data 
entitlements in and between the three geographies with flexibility, and enjoy seamless 
connectivity.”  
 
Completion of mobile base station construction and 4.5G network trials 
3 Hong Kong began construction of the bridge’s network infrastructure earlier this year, 
establishing base stations in the Hong Kong section. This work included the Hong Kong Link 
Road, as well as facilities on the artificial island such as the Passenger Clearance Building, X-
ray inspection facilities, Immigration Department and Customs and Excise Department 
clearance counters and various retail outlets. The first and last base stations went live in 
March and July this year respectively. Telecoms projects were completed mid-July, and data 
and voice services have passed 4.5G network tests. Service will be available as soon as the 
bridge opens, ready to meet the needs of commuters in and between the three territories. 
 
Integration of mobile data for mainland China, Hong Kong and Macau to coincide with 
launch of new bridge 
Volume of traffic in travellers and goods is likely to surge when the HZMB opens. This has 
prompted 3 Hong Kong to launch new data tariff plans and offers relevant to mainland 
China, Hong Kong and Macau. They have been designed to enable consumer customers, 
users of multiple devices, travellers and SME personnel to enjoy data connectivity 
seamlessly whether in mainland China, Macau or Hong Kong.  
 
*1. Commuters: New Greater China Plan enables data entitlements to be shared throughout 
four geographies1 
The Greater China Plan offers data entitlement of 4GB, 8GB and 12GB for a monthly fee of 
HK$188, HK$238 and HK$328 respectively, so users can enjoy 4G service in mainland China, 
Hong Kong, Macau and Taiwan. The plan is tailored to suit frequent travellers to the four 
territories for work or leisure. Customers subscribing to this plan before 31 August 2018 are 
entitled to extra monthly data entitlement of 1GB during the contact period.    
 
The plan can be used for mobile hotspot sharing and allows access to various social media 
platforms in the four territories. Users can enjoy 12 months’ free data for WhatsApp, WeChat 
and LINE. The plan also offers unlimited local voice minutes, while voice calls in mainland 
China and Macau will cost just HK$0.65 per minute.  
 
*2. Travellers: Value-for-money Fun Sharing Data Plan offers an extra 1G of data2 
This allows users to enjoy local 4.5G service, plus an extra 2GB of data entitlement, every 
month in mainland China, Hong Kong and Macau. It also includes 12 months’ free use of 
WhatsApp and WeChat data. Users will enjoy considerable convenience when 
communicating, because they won’t need to switch between SIM cards.  
 
Before 31 August, customers porting their mobile numbers to 3 Hong Kong and choosing 
this tariff plan3 will enjoy extra data entitlement of 1G during the contract period, in 
addition to the above-mentioned 2G of extra data per month. This means users can enjoy a 
total of 3GB extra data every month. Those subscribing to certain 4.5G multi-SIM plans can 
get up to 5GB of extra data every month during the contract period. Select existing 
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customers upgrading to the plan are also entitled to this special offer. 
 
*3. Innovative Multi-SIM Plan for SMEs and customers with multiple devices  
3 Hong Kong has enhanced the Multi-SIM Plan by adding local data, along with 20GB of 
data entitlement to be used in mainland China, Hong Kong and Macau. This will be 
especially useful to SMEs and users with multiple devices. Customers can also enjoy 
unlimited WhatsApp and WeChat data in the three geographies during the first 12 months 
of the contract period. Top-up data for the plan can be shared throughout the three 
territories for as little as HK$38 for 200MB.  
 
4. Mainland China, Hong Kong and Macau Data Pack – to launch on 31 July – breaks away 
from the convention of monthly data settlement for certain of 3 Hong Kong’s existing 4G 
customers 
This plan will soon be offered to certain of 3 Hong Kong’s existing 4G customers for HK$168, 
complete with 3GB of cross-month data entitlement. Any residual monthly data in the pack 
can be carried over for three months.   
 
Scheduled for launch on 31 July, the plan departs from the convention of monthly data 
settlement and allows users to enjoy WhatsApp, FaceBook and Instagram in hassle-free 
fashion. The pack is suitable for customers who do not subscribe to a service plan, but make 
frequent trips between mainland China, Hong Kong and Macau.  
 
5. Mainland China, Hong Kong and Macau Roaming Mobile Data Prepaid SIM offers 2GB of 
shared data entitlement for just HK$98 
Those traveling frequently between the three territories can purchase the above-mentioned 
prepaid SIM for HK$98 (with 2GB of shared data) in order to stay connected with family and 
friends throughout the three territories. 
 
6. Mainland China Number Service4 launches today 
3 Hong Kong today launched the Mainland China Number Service to address the needs of 
those journeying frequently to mainland China, or making frequent use of online shopping 
and mobile banking facilities. Customers can receive unlimited SMS sent to a mainland 
China number covered by subscription without having to change SIM card or download 
applications. Receiving calls to a mainland China-based number in Hong Kong will count as 
a local call and be deducted from a local monthly plan’s entitlement. 
 
Subscribers signing up to a 24-month service contract – available for a monthly fee of 
HK$19 – will enjoy two months’ waiver of service fee. This means the average monthly fee 
will amount to HK$17.4 – offering better value-for-money than if buying a SIM card in 
mainland China.  
 
Download My3 app for 1GB of data to share throughout mainland China, Hong Kong and 
Macau  
New and existing customers downloading the My3 app will be eligible for 1 GB of free data 
to use throughout the three territories after the bridge opens. Stay tuned for more details. 
 
For more information, please call 3166 8880, visit www.three.com.hk or go to the 3 Hong 
Kong Facebook page at www.facebook.com/threeHK.  
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*Monthly plans 1, 2 and 3 are applicable to new and select existing customers. 

-Ends- 
 
                                            
1Customers are required to sign a 24-month contract when subscribing to the Greater China Monthly Plan and pay an 
administration fee of HK$18 per month. Roaming service will be activated automatically by subscription. The service, as well 
as its local and roaming data facility, is applicable only to designated networks in Hong Kong, mainland China, Macau and 
Taiwan. Customers can pay the special rate of HK$0.65 per minute when making roaming voice calls within mainland China 
and Macau. These include incoming and outgoing calls to Hong Kong, mainland China and Macau. The rate of HK$1.5 per 
minute applies to outgoing calls to Taiwan from mainland China and Macau. For details, please visit 
www.three.com.hk/GCPlane. 
 
2Porting-in from another mobile operator required. Customers must subscribe to a designated SIM plan, commit to a 24-
month contract and pay an admin fee of HK$18 per month during the contract period. Such local and roaming data usage is 
applicable only to designated networks in Hong Kong, Macau and mainland China. 
 
3This offer is applicable to 3 Hong Kong customers subscribing to designated 3G and 4G mobile service plans. Customers are 
required to download the mobile My3 app and apply for the free 1GB Mainland China-Macau-HK data usage offer by 
logging into the app after the Hong Kong – Zhuhai – Macao Bridge opens. 
 
4The monthly fee for Mainland China Number Service includes one mainland China-based mobile number, which can be 
used only for receiving incoming SMS and calls. On the subject of the mainland China-based mobile number: 1) Incoming 
SMS is unlimited, 2) Incoming voice minutes received within Hong Kong are charged for as local voice minutes (can be 
deducted from a mobile service monthly plan’s entitlement), or will be charged for at standard roaming rates when outside 
Hong Kong. For details, please visit www.three.com.hk/com. 
 
 
 

About 3 Hong Kong 
3 Hong Kong is a leading mobile communications service provider and the only local 
operator to own blocks of spectrum across the 900MHz, 1800MHz, 2100MHz, 2300MHz and 
2600MHz bands. 3 Hong Kong offers cutting-edge data, voice and roaming services under 
the “3” brand via far-reaching advanced 4G LTE, 3G and 2G networks. 3 Hong Kong also 
works with renowned partners to offer a wealth of innovative mobile devices and value-
added services, while providing high-speed Wi-Fi at 3 Hong Kong’s hotspots to serve Hong 
Kong’s major areas. 3 Hong Kong is the mobile division of Hutchison Telecommunications 
Hong Kong Holdings Limited (stock code: 215), a group member of CK Hutchison Holdings 
(stock code: 1). 
 
For more information on 3 Hong Kong, please visit www.three.com.hk.  
For more information on HTHKH, visit www.hthkh.com. 
 
For more information, please contact: 
3 Hong Kong 
Corporate Affairs 
Ada Yeung/Sandy Wong 
2128 3108/2128 5313 
ada.yeung@hthk.com/sandy.wong@hthk.com 
 


