
 

 

Terms & Conditions 

1. Customer is required to sign a 24-month contract for the subscription of "Greater China" Monthly Plan ("The Service") 

and pay the Administration Fee of $18 per month. Upon subscription, Full Roaming service will be activated 

automatically and cannot be deactivated while still using The Service. Please visit www.three.com.hk/roaming for details 

of Full Roaming service. 

2. The Service as well as its local and roaming data usage is applicable to the designated networks in Hong Kong, 

Mainland China, Macau and Taiwan only. 

3. Includes 1GB bonus data per month during contract period. 

4. An SMS alert will be sent to customer when data usage nearly reaches the limit of subscribed data services. Customer 

may purchase data top-up options through www.three.com.hk/3Care_eng or shortcode which can be used for the 

remaining period of the month before bill cut-off date. Any unused data usage cannot be carried forward to the next 

bill month.  

5. The Service includes Hong Kong local minutes only. 

6. Customer can enjoy special rate at $0.65 per min in roaming voice calls, included incoming calls, outgoing calls to Hong 

Kong, Mainland China and Macau, $1.5 per min to Taiwan (excluding Home Direct Line service) within Macau and 

Mainland China; special rate at $2.5 per min in roaming voice calls, included incoming calls, outgoing calls to Hong 

Kong, Mainland China and Macau (excluding Home Direct Line service) within Taiwan; outgoing call to other 

destinations and usage incurred on all other countries' networks will be charged at Standard Roaming Rate, click here 

for coverage and charges. Roaming short message charge will only be applicable to sending SMS to 3HK customer 

numbers. A surcharge will apply for sending SMS to non-3HK customer numbers or overseas numbers. 

7. Customer can pay $19 per month additionally for “China Number Service”, details: Included one China mobile 

number (“China Number”) which can be used for receiving incoming SMS and incoming call only. Customers shall 

have to enter into a 24 months‘ contract in order to enjoy the monthly fee waiver on the first and 13th months (valued 

$38 in total) of the contract term. The Service will continue and charge at $19/month after expiration of the contract 

period. Please visit https://www.three.com.hk/cnoe for details. 

8. Customer can enjoy special rate at $0.65 per min in roaming voice calls, included incoming calls, outgoing calls to Hong 

Kong, Mainland China and Macau, $1.5 per min to Taiwan (excluding Home Direct Line service) within Macau and 

Mainland China; special rate at $2.5 per min in roaming voice calls, included incoming calls, outgoing calls to Hong 

Kong, Mainland China and Macau (excluding Home Direct Line service) within Taiwan; outgoing call to other 

destinations and usage incurred on all other countries' networks will be charged at Standard Roaming Rate, click here 

for coverage and charges. Roaming short message charge will only be applicable to sending SMS to 3HK customer 

numbers. A surcharge will apply for sending SMS to non-3HK customer numbers or overseas numbers. 

 3HK reserves the rights to amend the charges and terms and conditions of The Service and to suspend or terminate any 

part of The Service at any time without prior notice. 3HK shall have the final decision in case of any dispute. Please 

contact Account Manage or visit www.three.com.hk/GCPlan for details and a complete version of terms and conditions. 

https://www.three.com.hk/3Care/eng/home.jsp?lang=eng
http://www.three.com.hk/GCPlan

