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Self-navigating and 
obstacles avoidance
By instant transmission of images 
via 5G network, the robot can avoid 
obstacles and self-navigate for 
guest escorting.

Fast incidents reaction 
Monitor property conditions and 
alert staff for immediate action. 

Robot-as-a-Service (RaaS) 
Monthly payment option available to 
convert CAPEX into OPEX for more 
flexible financial arrangement. 

Entertainment facilitator Perform 
entertaining programs to drive 
traffic / audience to the event.

Versatile application
Various applications and 
accessories available to address 
different business requirements, 
facilitating Digital Transformation 
with 5G and AI. 

Multi-language support 
Simultaneous speech recognition 
and support Cantonese, 
Mandarin, English, etc.

Maximize return on investment 
The functionality is expandable and 
adjustable by new software 
installation so as to utilize robotic 
solution to the fullest.

Multi-tasking ability
Perform multiple tasks 
simultaneously, robot help to 
increase productivity and efficiency.

Education  ┃  Property Management  ┃  Retail  ┃  Hospitality  ┃  Medical  ┃  F&B

Applications

Benefits of this Solution

Solution Overview
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With the integration of 5G, AI and IoT technologies, Robotic solutions will 
give a big help in numerous scenarios in different industries, such as 
concierge at hospitals, dance performance as entertainment at shopping 
malls, delivery of exercise books at school campus, delivery of food at 
restaurants, and disinfection at public facilities.



Robotics in Smart Office

Robotics in Food & Beverage

3Business 5G | Smart Robotic Solution

Concierge Robot 
at reception

Greetings to guests
Lead guests to designated
meeting room
Introduce company products and 
services or interact with guests 
while they are waiting (e.g. videos)

Patrol the restaurant to see whether 
there is abnormal situation, 
e.g. fire accident, temperature & 
humidity in the wine cellar or food 
ingredient store room, etc.
Security patrol in after business hours

Concierge Robot 
for property management

Security patrol in the office after 
office hours
Check IAQ (indoor air quality), 
humidity, room temperature, 
fire risk, etc.

Self-navigate to different locations
for disinfection
UV light available to enhance 
disinfection effect

Self-navigate to different locations
for disinfection
UV light available to enhance 
disinfection effect

Greetings to guests
Lead guests to designated table
Queue management system
Display menu for takeaway orderings

Disinfection Robot 

Disinfection Robot Concierge Robot 

Deliver food / utensils 
Front screen can show promotional
message e.g. Chef’s 
Recommendations, special offers, 
set menu, etc.

Delivery Robot Concierge Robot 
at reception
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Why 3Business

Concierge Robot

For greeting, concierge, 
customer service and patrol 
Software customisation available
for different scenarios
Tour Guide function with
verbal introduction upon arrival
Remote Patrol function with
night vision capability

Auto Navigation

Shopping malls
Chain stores
Schools
Museums
Medical centres
Retail banks

Disinfection Robot

Ultrasonic dry mist disinfection
providing 360° sterilization

Highly effective against COVID-19

UV-C lamp 99.99% disinfection rate 
Laser SLAM autonomous technology
Adjustable atomization rate
Liquid level status warning system

Shopping malls
Schools
Public buildings
Offices

Delivery Robot

Indoor delivery robot with 30 kg 
loading per tray
Obstacle avoidance 

Smart expressions with 
AI voice module

Fast battery charging
Auto-door solution
Cloud management system

F&B
Schools
Hotels

Robust and 
market-leading

network

Global footprints to
ensure comprehensive
roaming connectivity

Dedicated Project
Manager to understand &

serve you better

One-stop service
provider for

connectivity, devices
& solutions

Tailor-made package
to address all your

communications needs

three.com.hk/3business/solution
WhatsApp (852) 6202-2930
Email 3corpsales@hthk.com

Features

Scenarios




