IDD 1968 Package

Service content

e Aslow as $0.12/min
e Main destinations include China, U.K., U.S.A., Canada, Singapore & South Korea etc.

IDD Voice Thereafter

$24 12 or 24 200 :
$12 months 100 $0.18/min

IDD Voice Minutes Designated Destinations

Fixed line and Mobile

China, Singapore, South Korea, India, United States of America, Canada, United
Kingdom, Sweden, Denmark, Ireland

Fixed line only

Australia, Taiwan, Thailand, France, Switzerland, Germany, New Zealand, Italy,
Norway

(Calls to mobile number in above designated destinations: $1.2/min)

Below designated destinations charged at $1.2/min
Macau, Japan, Malaysia, Philippines, Indonesia, Vietnam, Bangladesh, Austria, Spain,
Pakistan, U.A.E.

Dialing Procedure :

1968 Country code Telephone No.
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Terms & Conditions:

10.

IDD1968 Special Package (“this Package”) are applicable to selected 3HK postpaid customers only.
Customer are required to subscribe to this Package by paying the relevant charge

a) $24 per month over 12 or 24-month commitment period (“Fixed Contract Period”). This Package will
continue and be charged at $30 per month automatically upon expiry of the Fixed Contract Period,
OR

b) $12 per month over 12 or 24-month commitment period (“Fixed Contract Period”). This Package will
continue and be charged at $15 per month automatically upon expiry of the Fixed Contract Period.

Upon subscription, Roaming & IDD service will be activated automatically and cannot be deactivated
when using this Package, for service details, please visit www.three.com.hk/roaming. Additional
roaming charges shall apply for any roaming usage occurs.

For IDD calls to non-designated destinations, IDD 1968 standard rate shall apply. Please refer to
https://web.three.com.hk/tnc/180810/idd1968 tariff.pdf for details.

IDD Voice Minutes cannot be carried forward to the next bill month and any unused minutes will be
forfeited at the end of each bill month. All IDD charges will be based on 1-minute unit, i.e., less than
one-minute will be rounded up to the nearest one-minute.

This Package is calculated on a monthly basis which follows the applicable individual bill cycle. No

pro-rata charging if use less than a month, while IDD Voice Minutes will be calculated on a pro-rata
basis.

Customer can also make IDD 001 calls, if customer replies/dials an incoming overseas call directly from
his/her mobile phone; the call will be treated as using IDD 001 and will be charged according to IDD
001 tariff.

This Package does not apply to International Call Forward service, video conferencing service.

This Package is not applicable to selected number prefixes, please refer to below “IDD 1968 Package
Excluded Prefixes”.

All service charges and details are subject to final decision of 3HK. 3HK reserves the right to amend the
charges, contents, terms and conditions (including but not limited to designated destinations and their
coverage) of the Service and to suspend or terminate any part of the Service at any time without prior
notice.

IDD 1968 Package Excluded Prefixes

Country Country Excluded Prefixes Country Country Excluded Prefixes
code code

Australia | 61 13, 14, 16, 6723, 891 Norway 47 02-09,1,8

Austria 43 610, 65, 66 - 69, 81, 82,9 Spain 34 904

France 33 6,7,8 Switzerland | 41 58,74 -79, 86

Ireland 353 118, 15,70, 76, 8 U.K. 44 57,8,9

Italy 39 3,74 Indonesia 62 868

ﬁggg 82 1, 50 SIaSn.aAc?a/ 1 Please refer to below

Country Code “1” Excluded Prefixes

Bahamas (242), Barbados (246), Anguilla (264), Antigua & Barbu (268), British Virgin Islands (284),

US Virgin Islands (340), Cayman Island (345), Bermuda (441), Grenada (473), Turks Caicos (649),
Montserrat (664), American Samoa (684), Saipan/ Mariana Islands (670), Guam(671), St. Maarten(721),
St. Lucia(758), Dominica(767), St. Vincent(784), Puerto Rico (787, 939), Hawaii(808),

Dominican Rep.(809, 829, 849), Trinidad & Tobag(868), St. Kitts(869), Jamaica(876), Alaska(907),
Canada — Yukon & NW Territories(250, 867)

P.2



