Terms & Conditions
A "Infinity Data" Service is applicable to customer who commits to designated 4G monthly plan / 4.5G
Multi SIM Plan with 10GB data entitlement or above / or designated customers. Customer who

subscribes to Infinity Data is required to sign designated data pack contract.

* When monthly mobile data usage reaches the data entitlement of your monthly service plan, data
service will continue. However, you will be allocated with less network resources for access subject to
the network conditions and your data service experience may be affected before the next bill cycle
date.

o The contract period of "Infinity Data" Service cannot exceed the remaining contract period of
the mobile account.

o "Infinity Data" Service cannot be subscribed together with Top Up Data Pack and/or "Night
Fever" Data Pack.

o Data Pack service monthly fee and data pack entitlement are non-prorated. The usage
entitlement of the Top Up data pack applies to local mobile data service only.

e The maximum download speed will be subject to the relevant designated monthly service plan
under which this Plan is subscribed for.

e Customer cannot change to another Data Pack service with a monthly fee less than the existing
pack during the contract period. If customer terminates the Data Pack service during the
contract period, the customer is liable to pay a cancellation charge equivalent to the sum of the
monthly fee for the remaining unfulfilled contract period. After service activation of  “Infinity
Data” with no contract, after the period of “Infinity Data” subscription as the designated
value-added service commitment when engaging for a fixed contract term for newly
subscribed mobile devices or after the end of “Infinity Data” service contract, 3HK will
continue to provide the service on a monthly basis automatically and to charge at the
prevailing monthly fee if customer does not request for service termination.

e "Bill cycle" refers to the period beginning with the date of an invoice and ending on date

immediately preceding the date of the next invoice and it varies from customers to customers.

Hutchison Telephone Company Limited reserves the right of final decision on the above offer and
reasonable prior notice will be provided if there is any change to the offer or relevant terms and
conditions
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