Terms & Conditions

1. The charges are subject to change from time to time.

2. Applicable roaming destinations may change from time to time depending on various factors such as the
coverage of our network partners and the specification and compatibility of their networks.

3. All charges are in Hong Kong dollars on a per minute basis. No local airtime will be deducted for roaming voice
calls.

4, All calls you made while you are travelling overseas will be made by way of a call from our system connecting our
customers with the called party. Please check the details with individual International Roaming Rechargeable
SIM Card user guides. Charge commences when the call from our system is answered, whether your called
number has not answered or the line is busy.

5. Toll Free Hotline - If you have any enquiry on the roaming service while travelling out of Hong Kong, simply call

our toll free hotline for assistance. Please click here for more details.
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https://web.three.com.hk/roaming/hotline/index-en.html

