Terms & Conditions

1. “Local Data Pack” is applicable to :

a.  3HK subscribers (“Non-FUP Monthly Service Plan Subscribers”) of designated
monthly service plan NOT subject to fair usage policy (“Non-FUP”) subscribe for Local Data
Pack (“Non-FUP Local Data Pack”) (please refer to paragraph 6 for details) ; and

b.  3HK subscribers (“FUP Monthly Service Plan Subscribers”) of designated monthly
service plan subject to fair usage policy (“FUP”) subscribe for Local Data Pack (“FUP Local Data
Pack”) (please refer to paragraph 7 for details).

2. “Local Data Pack” is not applicable to 4.5G Multi-SIM Plan with Smartphone/ Multi-SIM
Plan and roaming monthly plan.

3. “Local Data Pack” is only applicable to local mobile data usage only. The data download
speed will be subject to the relevant designated monthly service plan under which “Local
Data Pack” is subscribed for.

4. Each mobile service account is entitled to one subscription of “Local Data Pack” only.

5. “Local Data Pack” cannot be subscribed together with “Infinity Data” and “Mainland China-HK-
Macau Data Pack”.

6. Only applicable to Non-FUP Monthly Service Plan Subscribers:

a. Data usage will be deducted under “Non-FUP Local Data Pack” once the local data
usage entitlement of any applicable monthly service plan, data pack and bonus data
(as the case may be and if applicable) of the relevant month has been exceeded.

b. Alerts will be sent via SMS once the data consumption of “Non-FUP Local Data Pack”
has reached 80%, 90% and 100% respectively.

c. Service fee for “Non-FUP Local Data Pack” is billable in advance and is not refundable in
whole or in part under any circumstances. Notification of expiry date of “Non-FUP Local
Data Pack” will be sent via SMS once activated. All unused data entitlement will be
forfeited upon expiry of “Non-FUP Local Data Pack”.

d. If during the validity period of “Non-FUP Local Data Pack” (i) the designated monthly
service plan is terminated; or (ii) customer changes to any non-designated monthly
service plan for whatever reason, all unused data entitlement of the subscribed-for
“Non-FUP Local Data Pack” will be forfeited and the service fee will not be refundable
in whole or in part.
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Only applicable to FUP Monthly Service Plan Subscribers:

Fair data usage limit with be extended and be deducted under “FUP Local Data Pack”
once the fair data usage of any applicable monthly service plan, data pack and bonus
data (as the case may be and if applicable) of the relevant month has been exceeded.

Alerts will be sent via SMS once the consumption of “FUP Local Data Pack” has reached
80%, 90% and 100% respectively. Fair usage policy shall apply once the fair data usage
reached 100%.

Service fee for “FUP Local Data Pack” is billable in advance and is not refundable in
whole or in part under any circumstances. Notification of expiry date of “FUP Local
Data Pack” will be sent via SMS once activated. All unused fair usage entitlement will
be forfeited upon expiry of “FUP Local Data Pack”.

If during the validity period of “FUP Local Data Pack” (i) the designated monthly service
plan is terminated; or (ii) customer changes to any non-designated monthly service plan
for whatever reason, all unused fair usage entitlement of the subscribed-for “FUP Local
Data Pack” will be forfeited and the service fee will not be refundable in whole or in
part.

3HK reserves the right to amend the contents, terms and conditions of this offer at any time
without prior notice and will have the right of final decision in case of any dispute.
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