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Terms & Conditions 

1. The 3Up Trade Pass (the “Pass”) provides you the guaranteed trade-in price (60% off on 
suggested retail price (SRP)) or 3HK up-to-date trade-in price (see 
https://www.three.com.hk/TradeIn/chi/index.jsp)  (whichever is higher) when you purchase 
new selected Samsung handset within the Contract Period. This discount entitlement can be 
utilised for more than once during the Contract Period.  

2. The Pass provides you the one-off 20% off standalone discount to Samsung handset (SRP of 
HK$10,000 or below) within the Contract Period. This discount entitlement can only be utilised 
once during the Contract Period.  

3. In addition to the discounts mentiond in paragraphs 1 and 2 above, you will also be entitled 
HK$500 service fee rebate which will be reflected in the 4th monthly customer bill if  

a. Purchase selected Samsung handset and  

b. Trade-in selected handset and  

c. Subscribe this Service and the Pass at the same time  

4. You will be refunded the paid monthly fee ($39x12 = $468) if you trade in the selected 
Samsung handset as referred to in paragragh 3(a) above during the Contract Period. Such 
refund will be made within 2 months after expiration of the Pass. 

5. Any handset voucher cannot be used for subscription for this Service and the Pass.  

6. The Service will be terminated after expiration of the Contract Period.  

7. If you want to terminate the Service any time during the Contract Period, you must contact 3HK 
Customer Service Hotline 1033 not less than 7 days before the then current statement cutoff 
date of the Service [as shown in your monthly bills].  Termination of the Service shall forthwith 
become effective as from 3HK's receipt of your termination notice, and you will be liable to pay 
the early termination fee (being the sum of the monthly fees for the Service for the remaining 
unexpired period).  

8. The Service will be terminated immediately if the designated mobile service plan is terminated 
by you or 3HK for any reason. In such case, you will be liable to pay the early termination fee 
as set out in Clause 7 above.   

9. If the Service is terminated before the expiry of the Contract Period for any reason, 3HK will 
charge you early termination charges, being the sum of the monthly fees for the Service for the 
remaining unexpired period.  
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10. You authorize 3HK to charge the subscription fees for the Service as specified.  You agree to 
provide the customer information to 3HK as set out in the 3HK Customer Consent Form and for 
3HK to collect and use such information in accordance with 3HK Privacy Policy and Personal 
Information Collection Statement (www.three.com.hk).  

11. The Service is subject to the terms set out in these service terms and conditions, and 3HK 3G, 
4G LTE and 5G Service Terms and Conditions (www.three.com.hk). 

12. These terms and conditions will be governed by the laws of Hong Kong.  

13. In case of any inconsistency between the Chinese and English versions of these terms and 
conditions, the English version will prevail.  
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