
 

  1 of 1 

 

 

Terms and Conditions of Playwing 
 

 

1. Playwing is a game content service (“the Service”).  The Service will be charged at HK$19 for every 7-day service period 

upon successful application.  Service fee shall be settled in accordance with invoice issued by 3HK. 

 

2. The Service is only applicable to (a) designated customers of 3G, 4G LTE and 5G monthly postpaid mobile service of 3HK 

(not applicable to prepaid SIM customers and Secondary SIM users of 4G LTE and 5G Family Monthly Plan); and (b) 

Android handsets.  

 

3. User of the Service who is not a postpaid account holder of 3HK must obtain consent from the relevant postpaid account 

holder before subscribing for and paying for the Service through such a 3HK postpaid account.  Data usage and relevant 

charges for downloading any applications or using the game content of the Service is not included in the service fee. 

 

4. Customer will receive a one-time password via SMS for service activation upon successful application of the Service.  

Customer shall keep links of the Service securely and shall not disclose them to any third party under any circumstances. 

3HK will not be responsible for any loss or damage arising from the loss or unintentional disclosure of password.  

 

5. The Service is provided by a third party supplier, namely Playwing Ltd. (“Playwing”) and is subject to Terms and 

Conditions of Playwing (http://store.playwing.com/tnc ). Playwing reserves the right to cancel the offer, amend or change 

the content, terms and conditions of the Service at any time without prior notice.  Playwing will have the right of final 

decision in case of any dispute.   

 

6. 3HK is responsible for any liability incurred from or in connection with the content, the downloading or use of the Service 

(including but not limited to the accuracy of the information provided by the third party supplier, and any fees, expenses, 

losses or damages incurred from or caused by the downloading or use of the Service by the customer or any other person). 

3HK has the right of final decision in case of any dispute in relation to the Service.   

 

7. To terminate the Service, Customer must apply through Playwing’s designated page (http://store.playwing.com/myaccount).  

 

8. The applicable service fee shall be payable by the Customer in full and not refundable at all on any pro-rata basis even if 

usage of the Service is less than 7 days.  

 

9. Customer is subject to the terms and conditions of the Service as set out herein upon successful activation of the Service, 

and also the 3G, 4G LTE and 5G Service Terms and Conditions of 3HK at http://www.three.com.hk/ → Terms & Policies 

→ 3G, 4G LTE and 5G Service Terms and Conditions. In case of any conflict between the terms and conditions of the 

Service as specified herein and the 3G, 4G LTE and 5G Service Terms and Conditions of 3HK, the former will prevail.   

 

10. 3HK is not responsible for any charge or loss incurred by the customer who apart from having subscribed for the Service 

through 3HK also subscribes for the same service through any other channel for any reason.  

 

11. The account of the Service will be terminated accordingly if customer terminates the Service or the relevant mobile service 

plan of 3HK. 

 

12. 3HK will have the right at any time to amend or cancel the contents, terms and conditions of the above offers without prior 

notice. 3HK will have the right of final decision in case of any dispute.  

 

13. Should there be any inconsistencies between the Chinese and English versions of these terms and conditions, the English 

version will prevail  

 

14. Terms and Conditions of the Service are governed by the laws of Hong Kong.  

http://store.playwing.com/tnc
http://www.three.com.hk/

