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Terms and conditions — Family Shield for Android Phone Promotion Program (“Program”)
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The promotion period runs from 1 August 2021 to 31 January 2022 (both days inclusive).
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This Program is only applicable to:
(a) 3HK customers of monthly postpaid mobile service (“Eligible Customers™), and
(b) Purchased a selected Android handset during the Promotion Period, and
(c) No overdue record of 3HK’s Services
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Eligible Customers will receive SMS notification within 45 days (both days inclusive) upon purchase of selected

Android handset for redeem of Rebate. The redemption period of the rebate will be stated on the SMS notification

(“Redemption Period”). During Redemption Period (“Redemption Period”), Customer must:

(a) activate 3HK Direct Carrier Billing Services (“Bill-to-3 Service”) and use Bill-to-3 Service to subscribe to
any products or services through Google Play platform to get the 1% Rebate, and/or

(b) purchase 2 Years PIA VPN Pass Service Plan to get the 2" Rebate
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Use Bill-to-3 Service to purchase any products/services, monthly rebate amount of
no more than HK$30 for 6 consecutive months will rebate to you within the
Redemption Period
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2" Rebate Purchase of a 2 Years PIA VPN Pass Service Plan and will get $100 rebate during

the Redemption Period
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{aFESIE ] - The Rebate will be deposited into the relevant Eligible Customer's 3HK service account within

90 days after the transaction date ("Credit Period™), which can be used to offset any amount invoiced under the
same account.
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The Rebate will be cancelled if no related services or products subscribed by using Bill-to-3 Service in a month
during Redemption Period.
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Payable amount of transaction made via Bill-to-3 Service shown on the monthly invoice is based on the
transaction records provided by 3" party supplier before the bill cycle cutoff date of the relevant month and thus
it may vary the actual date and amount of the Eligible Spending made via Bill-to-3 Service within such a bill
cycle. Bill-to-3 Service terms and conditions apply, please visit http://web.three.com.hk/vas/billto3/index-
en.html for details.
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All Rebate will be forfeited if the monthly plan or relevant 3HK service account of the Customer is terminated
for any reason within the credit period of Rebate. 3HK reserves the right to debit any deposited Rebate from the
service account of the Customer.
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The Rebate is not transferrable nor exchangeable for cash.
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Transaction amount is payable in accordance with invoice issued by 3HK.
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This offer cannot be used in the conjunction with any other promotional offers.
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3HK reserves the right to change, cancel or suspend this Program and terms and conditions without prior notice.
In the event of any dispute, 3HK decision shall be final.
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This Program is subject to the relevant terms and conditions as contained herein, and is also subject to the 3G,
4G LTE and 5G Service Terms and Conditions of 3HK (http://www.three.com.hk —Terms & Policies — 3G,
4G LTE and 5G Service Terms and Conditions). If there is any conflict between the terms and conditions relating
to this Program as contained herein and the 3G, 4G LTE and 5G Service Terms and Conditions of 3HK, the
former will prevail.
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Terms and Conditions of this Program are available in both English and Chinese, and both language versions
shall have the same legal effect. In case of inconsistency between the two versions, the English version shall
prevail.
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Terms and Conditions of this Program are governed by the laws of Hong Kong.
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