J Lock Company Limited Z224E &% f & (k&M Rl Installation and Warranty Terms and Conditions
<EFE>

« TEORZHE | ER AR ERESMNC LSS B E AR LA
Basic Installation: No additional accessories or special tools required for installation

- TRFY ) EF  ZEPHAESPE A S8 -~ B - i S E E 1R B
Wooden door: The position for door lock or door frame is not covered with metal, glass, steel surfaces, etc.

WA HANYIRHRN AP ISR A BB P TERR S T (E
If other materials are installed at the door lock position or door frame, the costs will be charged to the customer.

- TEiFT L B RO ATEM IR E B THERL
“Brand new door”: Never drilling holes on the door lock position or door frame

- TEEFY EF AP B B P THERA FLRE (E RS MIC e
“Old door”: Additional accessories or special tools required for installation.
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© —RIEN TN AR LR B ERTE IR E -

Under normal circumstances, door-to-door installation can be arranged within one month, except before and
after the Lunar New Year.

© WITRHUFECHRE - FHR TR I HAER -

Accessories quotation will be provided upon receiving door and door lock photo.

 WNFREE L EPTHERE o BB 24 /NFRTIGSS o SRR H SO E A4 HK$200 F-45% -

If there is any alteration on the booking time made within 24 hours from the original scheduled time, or our
technician cannot contact the customer for visit arrangement on the installation day, additional administration
charge will be incurred.

WK R AR B R EE /SR E R R & BRI 1) BT RE SR E T A -
Appointment would be cancelled in case of typhoon signal number 8 or above or when Black Rainstorm is
hoisted.

Wz ANRTH O - FRUCTEE: I HK$200 -
If an appointment is missed, cancelled or changed with less than 24 hours’ notice, there will be charge of
cancellation fee HK$200

R EARE A
SCRICRAARE S8 - HK$200 ; RMMar 58PN Y B FURINTE B EONIZFM S A BEREEMNLD
BHAARIZ - HK$300

En~F- 360/HTERB/EE T - HKS 400
Additional transportation charge(s)
Tung Chung / Sunny Bay / Park Lane / Ma Wan — HK$200; Cheung Chau / Discovery Bay / Peng Chau / Lamma
Island / Pui O / Penny’s Bay / Shek Kwu Chau / Hei Ling Chau / Chow Kung Island / Tung Lung Chau / Sha Tau
Kok Frontier Closed Area — HK$300
Ngong Ping 360 / Mui Wo / Tai O / Sea Ranch — HK$ 400
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Stairs Fee: $50/floor after walking to the second floor

<{RE&Z> General Terms and Conditions

1. PrEikss s R AR -
This warranty is valid in Hong Kong and Macau only.

2. HE Hst I EN T Z R B PR g iR -
J lock Company Limited (‘The Company’hereafter) will provide warranty for two years starting from the date of
purchase.

3. EdmZHH J Lock Company Limited 52 AT £l AN 82258 - A AT SRR -
Warranty will only be held when the product is installed by the company’s approved technician(s).

4. fREIIN - B ARSI/ BN BLIE R ORESE - AR S e - —HifERS -
Please keep the purchase invoice and warranty card carefully. Warranty will be voided automatically for any
amendment(s), alteration(s) or erasure of these documents.

5. WK IRAIRE > AN -



No additional warranty card will be provided for any loss of the warranty card.
6. 412 A A IE I I B (R & (A A Sl PR B &R EHE) - TR WU R B & s E A -
Additional transportation charge(s) will be incurred for any remote areas (J Lock Company Limited reserves the
rights to make the final decision).
7. BRI RS T YR
This warranty DOES NOT cover:
7.1 RSN ~ 78R R A IR IS BB A R =TTk
Replacement of any external parts like the outer case, keypad, button of the product and so on; any
accessories and parts that are not included in the lock body; and the mobile apps.
7.2 3 NFOR D E M e L &
Relocation of the product.
7.3 A AR EIR ~ sEEMER - AN/NOEER ~ MEERHZFHE IR ~ EE BT - NE
Hb ~ TR - RIRK F B M — VA s HIHY R (R A5 B AT TR -
Any damage(s) caused by misuse, careless use of the product, NOT following the instructions set by the User
Manual, repair or modification of the product by unapproved personnel, Negligence, Accident, Humidity or
Natural Calamities beyond the Company’s control such as battery electrolyte leakage.
7.4 FESRIER B T IE R EAF -
Invalid request for service eg. The product is functioning normally.
7.5 B ZUHEB R B LT RAHL ] -
Product(s) installed in an outdoor or semi-outdoor area.
8. PREHIN YIRS S Z 0078 I Lock Company Limited $2{t - (i A S IR E (S @ A
NEFA -
All warranty service within the warranty period shall be rendered by the company’s approved technician(s) only.
All replacement components or parts are the properties of the company.
9. FTA CFRLIAYARTS - (IFERN H S R B TR I N RAEBRE &N » s TREYEHLACE » AT T4
LA BEEITTHLY -
If there is any alteration on the booking time made within 24 hours from the original scheduled time, or our
technician cannot contact the customer for visit arrangement on the installation day, additional administration
charge will be incurred.
10. H T E SO E IR R E BB LR sE B {ER 50% -
The maximum compensation is limited to 50% of the invoice value.
11 BBEILT - A ARAE R issm L i Hiin A & S as DABER T =URERs - RHUCBE e A -
Whenever a mechanical key is not available from the client, a service charge will be incurred for urgent lock
breaking.
12. IR E—ft it A - A2 0R - DURIERE TR AR — I8 - AN ERAERIE -
Alkaline batteries of the same batch must be used, otherwise the warranty will be voided. J lock Company

Limited accepts no responsibilities on any charges or damages caused by not using the same batch alkaline
batteries during the course.

13. 4HRAN KA (R T L - RO S Al -

Terms and Conditions are subject to change without notice.



