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Terms and Conditions

—

. The above mentioned monthly plans are only applicable to dedicated customers subscribe for new numbers or mobile number porting.

N

. Corporate Customers are required to subscribe with dedicated contract length. If customers would like to terminate the contract or change the service plan (Not including
service plan with higher value), liquidated damage charges have to be paid and all rebates and discounts will be cancelled with immediate effect. No refunds will be available.

. Plan entitlements are only applicable within current month bill, no entitlement rolling will be provided and remaining entitlements will be vanished.

. Unless specially specified, all plan entitlements are for local use only. Please visit our website for roaming and IDD details.

. Terms and Conditions apply. Please contact your account manager for more details.
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. Hutchison Telephone Company Limited “3HK” holds the right to terminate or change this monthly plan, discounts, terms and conditions without notification. 3HK holds the final
decision if there is any dispute.

7. 5G network experience may be affected due to the 5G coverage of 3HK and other factors including but not limited to network setting/specification or coverage, the features or

functionality of individual mobile device and router, transmission technology, network traffic and usage, speed of websites servers, service stability of other content providers,

weather and other circumstantial factors (e.g. blockades such as buildings, mountains, tunnels) which may lead to radio interference.

*$124 Plan:

Customer is required to subscribe designated 5G $124 15GB SIM Monthly Plan and commit to 24 months contract. Customer can enjoy 15GB monthly local data and 15GB
bonus local data. $124 monthly fee is net monthly fee after deducting monthly fee rebate $40 (Original monthly fee at $228) and monthly fee rebate will be credited to customer’s
billing account by installments during contract period. The aforesaid maximum download speed may be affected and varied by the following factors: network setting and
specification, network coverage and usage level, user’s device and software, transmission technology and other relevant factors. Compatible mobile device is required. When
monthly mobile data usage exceeds the fair data usage of the monthly plan 30GB, data service will continue, but the thereafter data access speed (upload and download) will be
restricted to not more than 1Mbps.

Customer can also subscribe designated $19 “Freely-use Zoom data” Pack Service monthly and commit to 24 months contract. Freely use data usage can only be used for the
local mobile data usage incurred for using designated mobile apps of “ZOOM Cloud Meeting”, excluding the mobile data required for Apps download, account registration and
login and software update. Any other and non-waived mobile data usage will be deducted from the free data/paid data or data of plan entitiement. If your local data usage reaches
the limit and the service is suspended, this freely use data usage will also be suspended until next bill month or will be resumed once you purchase/ redeem data top-up options.
The designated mobile app of “ZO0M Cloud Meeting” is provided by a third supplier. The content and the settings of the App service may change from time to time without any
notice. We shall not be responsible for any liability incurred from or in connection with the content, the downloading of the App, the use of the App service (including but not limited
to the accuracy of the information provided by the third party supplier, and any fees, expenses, losses and damages incurred form or caused by the downloading of the App and/or
the use of the App service by the Customers or any other persons) and/or failure or unable to use the full or part of the Social Apps service due to the aforesaid changes and other
circumstances beyond our reasonable control. The maximum download speed of local mobile data usage from the Service will be subject to the relevant designated monthly
service plan under which this Pack is subscribed for. Upon expiry of the contract period of the Service, 3HK will continue to provide the Service at monthly fees $59, unless

customer terminates the Service.

# 5G Broadband

Customer is required to subscribe designated 5G $148 Broadband Monthly Plan and subscribe to the 5G Router rental monthly plan with $38/month in total, commit to 30
months contract. Home Ownership Scheme flats and Public Housing Estates residents are entitled to enjoy $60 monthly fee rebate where other customers are entitled to enjoy
$40 monthly fee rebate. Subscribe to the 5G Router rental monthly plan for ZTE 5G CPE MC888 router or selected 5G Wi-Fi 6 Router with 30months or above contract can enjoy
extra $38/ month rebate during the contract period, and resident in selected locations subscribe to the 5G Router rental monthly plan for ZTE 5G CPE MC888 can enjoy extra
$38/ month rebate during the contract period. Monthly fee will be charged at the original plan fee (or at prevailing plan fee) after contract expired. Offer is only applicable to the.
The offer is available while stock last. Infinite 5G Broadband Data of 5G Broadband Monthly Plan is only applicable for an area of 50m radius around the one designated
registration address with designated devices. The registration address must be the residential address of the designated Home Ownership Scheme flats, Public Housing Estates
or selected districts. Once the mobile data usage reaches the data entitlement of your monthly service plan, data service will continue subject to the maximum download speed of
5G network but less network resources will be allocated according to network condition which may affect your data service experience until the cutoff date of the relevant bill
cycle. Hutchison Telephone Company Limited (“3HK”) reserves the rights to terminate the service if this monthly plan service is not used at the designated registration residential
address or/and with the designated device. Voice and roaming service is not applicable to 5G Broadband Monthly Plan, and the service must be used with designated
routers/devices. Customer can change the registration address twice within contract period. $100 administration fee will be charged for the provision of the services to a
relocated service address thereafter. Customer is allowed to enjoy 7 Days cooling off period. Liquidated damage fee is not required if customer terminates the service within the
first 7 days of service effective period from the effective day of the service. Customers have to contact the designated customer service hotline (31668711; Service Hours:
10:00-22:00, Monday to Sunday) to cancel the effective 5G Broadband plan, while the prepayment of $100 per SIM card fee will not be refunded. Customer shall return the
designated router/ hardware with full packing, accessories, user guide and blank warranty card within 7 days. The designated router/ hardware to be returned should not be
damaged, scratched, defaced or contain any trace of water damage. If customer failed to return the designated router/ hardware with above conditions, customer shall pay a
designated liquidated damage fee of the designated router/ hardware to 3HK (if applicable; designated liquidated damage fee amount is subject to the router/ hardware model).
Upon such termination, all offers, rights and benefits incidental to the Service Plan subscribed by the Customer shall cease immediately. Customer is required to subscribe for 5G
Broadband Monthly Plan and subscribe for the 5G Router rental monthly plan (the “Service”) for a designated router at the same time, and settle for the designated amount per
month (which may vary according to the models purchased) subject to contract period selected. Each subscription can enjoy the offer once. In case of early cancellation of the
mobile service or 5G Router rental contract, customer is required to pay an early termination charge equivalent to the monthly fees multiplied by the number of months remaining

of the fixed contract period of the subscribed for service plan.
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