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SoSIM - hmvod Movie Pack Terms & Conditions 

1. The Service is a movie entertainment service. Upon successful application, customer may use 
the Service by downloading the software application (“hmvod App”) of hmvod from Google Play 
or App Store, or website at http://hmvod.com.hk/en/home (“hmvod Web”). 

2. hmvod Movie Pack 2-month Service Plan: 
i. Customers may subscribe hmvod Movie Pack 2-month Service Plan with $100 standard 

service fee, service plan includes 6 movie vouchers and “VIP unlimited”.  
ii. 1 movie voucher, or such number of movie voucher(s) as required for a movie or video, 

will be deducted for each movie or video and is valid for 48 hours once the movie 
voucher(s)is/are deducted. 

iii. Each movie voucher has a validation period of two months and will be forfeited 
thereafter. 

3. hmvod Movie Pack 12-month Service Plan: 
i. Customers may subscribe hmvod Movie Pack 12-month Service Plan with $500 standard 

service fee, service plan includes 50 movie vouchers and “VIP unlimited”.  
ii. 1 movie voucher, or such number of movie voucher(s) as required for a movie or video, 

will be deducted for each movie or video and is valid for 48 hours once the movie 
voucher(s)is/are deducted. 

iii. Each movie voucher has a validation period of twelve months and will be forfeited 
thereafter. 

4. The Service is only applicable to SoSIM card customers but not any 3G, 4G LTE and 5G mobile 
customers. 

5. Service fee for the Service is not refundable in whole or in part upon subscription of the Service 
by the customer. 

6. hmvod App is only applicable to the operation systems of Android 5.0 or above and iOS 10 or 
above. hmvod Web is only applicable to designated browsers and related versions. For details, 
please refer to http://hmvod.com.hk/en/help-center . 

7. When customer downloads the hmvod App and/or use the Service through local or overseas 
mobile data network, additional local data or roaming data fees will be incurred and charged by 
3HK (as the case may be). 

8. 3HK is not responsible for any charge or loss incurred by the customer who at the same time or 
otherwise upon having subscribed for the Service through 3HK also subscribes for the same 
service through any other channel for any reason. 

9. The Service will be terminated immediately if the data usage service is terminated by the 
customer or SoSIM for any reason. 

10. The content of the Service is provided by a third party supplier, namely Anyplex Hong Kong 
Limited. Use of the Service is subject to the hmvod Terms of Use 
(http://hmvod.com.hk/en/terms-of-use). The content of the Service may change without any 
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prior notice. 3HK will not be responsible for any liability incurred from or in connection with the 
content, the downloading of the hmvod App and/or use of the Service (including but not limited 
to the accuracy of the information provided by the third party supplier, and any fees, expenses, 
losses and damages incurred from or caused by the downloading of the hmvod App and/or use 
of the Service by the customer or any other persons). 3HK will have the right of final decision as 
to any dispute in all respects in relation to this Service. 

11. Customer is also subject to the terms and conditions of the Service upon successful activation of 
the Service, and also the SoSIM Card Service Terms and Conditions of 3HK 
(https://web.three.com.hk/tnc/220728/tnc-sosim-en.pdf). In case of any conflict between the 
terms and conditions of this Service and the SoSIM Card Service Terms and Conditions, the 
former will prevail. 

12. Should there be any inconsistencies between the Chinese and English versions of these terms 
and conditions, the English version will prevail. 

13. 3HK reserves the right to change the service fees, content, terms and conditions of the Service 
without prior notice. 

14. Terms and conditions of the Service are governed by the laws of Hong Kong. 
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