
 

Value-Added Service e-Voucher - Terms & Conditions: 

 

1. The Value-Added Services e-Voucher is available to customer who have activated Direct Carrier Billing 

Service. Customers are required to subscribe to designated monthly services plan, and each monthly services 

plan will be entitled to different credits of VAS e-Voucher, details are set out in the table below (“Services”). 

 

Service Monthly Plan Service Monthly Fee Contract Term Credits 

1 $50 12-month $620 

2 $50 24-month $1,240 

3 $80 12-month $1,000 

4 $80 24-month $2,000 

5 $100 12-month $1,300 

6 $100 24-month $2,600 

 

2. The Value-Added Service e-Voucher’s Credits will be rebated in installments to offset the Direct Carrier 

Billing Service spending during the contract period, and Direct Carrier Billing Service spending includes any 

amount invoiced in the same bill from any purchases of products of the monthly service plan or services on 

Google Play or/ and App Store or/and Huawei App-Gallery through Direct Carrier Billing Service. The 

maximum monthly rebate amount is HK$300. 3HK/ SUPREME may adjust the monthly rebate limit without 

giving the customers any advance notice. The Value-Added Service e-Voucher’s Credits is valid within the 

contract period of the monthly service plan only. 

 

3. If customer terminates the Service prior to expiry of the applicable contract period, customer agrees to pay to 

HTCL an early termination charge equivalent to the Monthly Service Fee multiplied by the remaining number 

of months of the contract period of the subscribed Service. 

 

4. The Value-Added Service e-Voucher Credits will be forfeited if the Monthly Service Plan or relevant HTCL 

service account of the customer is terminated for whatever reason within the contract period and in such event 

HTCL shall have the right to debit the deposited rebate from the service account of the customer (if applicable). 

4.1 The Value-Added Service e-Voucher Credits is not transferrable to any third 

party or exchangeable for cash. 
4.2 All unused Value-Added Service e-Voucher Credits as at the contract cut-off date will be 

forfeited automatically without notice or any compensation. 

 

5. Each Customer can subscribe to this Service once during the contract period. 

 

6. The payable amount of using Direct Carrier Billing Service as shown on the invoice is based on the transaction 

records received from the relevant third parties before the bill cut-off date. The invoiced amount may 

accordingly be different from the actual purchase amount of using Direct Carrier Billing Service during the bill 

period. Terms and conditions apply to the use of Direct Carrier Billing Service, please visit 

https//web.three.com.hk/vas/carrierbilling/index-en.html or 

https://www.supreme.vip/home/vas/carrierbilling/index-en.html for details. If customer wants to use the rebate 

amount to offset the purchases using Direct Carrier Billing Service, it is recommended to make purchases 2 days 

before the bill cut-off date to avoid unused credits upon expiry. HTCL is not liable to customer for any loss and 

damage resulting from the above, and no compensation will be offered. 

 

7. If the intended user is not the account holder of HTCL mobile service account, then the relevant user must get 

the prior permission from the account holder before incurring charges on his/her HTCL service account. 

 

8. HTCL reserves the right to cancel or suspend the use of this Service by individual HTCL service account at any 

time without any notice. 

 

9. HTCL reserves the right to vary, modify and terminate this service and to amend the terms and conditions at 

any time without any notice. HTCL reserves the rights to make final decision in case of any dispute. 

/vas/carrierbilling/index-en.html
http://www.supreme.vip/home/vas/carrierbilling/index-en.html
http://www.supreme.vip/home/vas/carrierbilling/index-en.html


 

 

10. These Terms and Conditions for the Services are available in both English and Chinese, and both language 

versions shall have the same legal effect. In case of inconsistency between the two versions, the English version 

shall prevail. 

 

11. These Terms and Conditions shall be governed by the laws of Hong Kong and the Customer shall submit to the 

non-exclusive jurisdiction of Hong Kong courts. 

 
12. Once the customer has used this Service, it shall be subject to the terms and conditions relating to the service as 

contained herein, and shall also be subject to the Mobile Communications Services Terms and Conditions of 
HTCL which can be found on HTCL’s website http://www.three.com.hk/ or http://www.supreme.vip/ → Terms 
& Policies → Mobile Communications Services Terms and Conditions. If there is any conflict between the 
terms and conditions relating to this service as contained herein and the Mobile Communications Services 
Terms and Conditions of HTCL, the former shall prevail. 

 

http://www.three.com.hk/
http://www.supreme.vip/

