
 

   

Master Handset HK$2,000 Early Bird Offer Terms & Conditions 
 
1. New/Existing customers (“Customers”) who subscribe/renew/upgrade to the designated 3HK 

5G monthly plan ("Plan") in the period from 18 August 2023 till 14 September 2023, and 
make a prepayment of $500 within 7 days from the plan subscribed/renewal/upgraded date 
by credit card to get the Early Bird Offer (“Offer”) on the purchase of designated handset 
model of Master Handset Series (“Designated Handset”), will enjoy the following: 

 
 Entitle to a HK$2,000 handset discount when purchasing a handset model of designated 

Master Handset Series (any model of the new Master Handset Series) 
 A guarantee to get the designated master handset within 7 days from the official open 

sales day.  
 
2. Customers must be committed to at least a 24-month duration contract. 
3. Customers must activate the account on or before 14 September 2023. 
4. This offer excludes 5G Home Broadband Service plan, Staff Plan and Secondary SIM of 

Multi-SIM plan.  
5. Each eligible mobile number can enjoy this offer once only.  
6. The designated handsets sold to customers are assigned randomly and customers cannot 

switch or change to other colors/models. 
7. The $500 prepayment can be used for bill payment only.  
8. The handset discount HK$2,000 on the new Master Handset Series is based on the 

suggested retail price. 
9. The 7-day guarantee is limited to selected coming Master Handset Series only, with the 

possibility of handset models changing from time to time due to stock availability without any 
prior notice. The 7-day guarantee also refers to the selected coming Master Handset Series 
available for sales in Hong Kong.  

10. Selected handset model will be assigned to the customer within the 7-day period. If 
customers choose not to purchase the assigned handset within a certain period, it would be 
deemed that they have withdrawn their right to get the phone within the 7-day guarantee 
period. HK$500 prepayment will be credited to the customer's billing account towards 
settling their bill payment. 

11. This handset discount is offered on a first-come, first-serve basis with reference to the 
HK$500 prepayment time recorded in 3HK system as final.  

12. The handset discount is applicable to selected coming Master Handset Series only, and 
valid until 31 Dec, 2023.  Any unused handset discount will be forfeited upon expiry.  

13. The handset discount cannot be enjoyed in conjunction with other handset discount offers.  
14. The handset discount is non-refundable, and no change will be given either in cash/product 

or in other form.  
15. The handset discount is not transferable and not for resale. It is redeemable only by the 

person whose name is the same as the registered name of the subscribed service plan.  
16. This handset discount is offered on a first-come, first-serve basis, while stocks last.   
17. This handset discount offer is only applicable to HKID subscribers.  
18. 3HK reserves the right of final decision in case of disputes or changes of the offer without 

any prior notice.  
19. 3HK shall have the final decision in case of any dispute. 
 


