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China-HK 1-Card-2-Number

1. What is China HK 1-Card-2-Number?

A From now on, you can enjoy the convenience of keeping just one SIM card with both 3HK and China Unicom
numbers embedded for managing all voice calls and SMS in one go and for online access. It is a good choice

for cross-border travelers to keep pace with the rapid growth of information.

2. How to apply China HK 1-Card-2-Number? How long does it take to be effective after application?

A The application process is very simple. Current and new 3HK subscribers (including MNP (Mobile Number
Portability) to 3HK) are welcomed to apply for this VAS (value-added service). Each subscriber is required to
apply, complete real-name registration and exchange a SIM that supports the “1-Card-2-Number” service at
3Shops. For the current and new customers (other than the MNP Customers), the Hong Kong primary and China
secondary numbers would take 2-4 hours to be effective after registration and complete real-name registration.
For the MNP Customers, this “1-Card-2-Number” service will become effective depending on the effective

date of the relevant porting number.

3. When | apply China HK 1-Card-2-Number, is there any China number that I can choose from?
A Customers can select a China number within a range of mobile numbers.

4. What is the monthly subscription fee for China H K 1-Card-2-Number?

A The monthly subscription fee for China HK 1-Card-2-Number service is only $28. In addition, services used will
also be charged based on the usage and service condition. Customers may refer to the terms and conditions for

the “1-Card-2-Number” service for details.

5. Could I use my current basic monthly plan or value-added service and apply China HK 1-Card-
2Number at the same time?

A Yes. Basically, China HK 1-Card-2-Number service is just another value-added service, which would not affect

your current basic monthly plan and any other value-added services.

6. After activating China HK 1-Card-2-Number service, could my friends reach me by calling the HK or
China mobile number whether I am in HK or China?

A Yes! Regardless of where you are, you can receive incoming calls to your Hong Kong and China mobile
numbers; moreover, you can enjoy the special rates for receiving roaming calls in Mainland China.

7. What is the charge for data services?

A. Customers who use data service in China will be charged based on their subscribed roaming service. For
customer who did not subscribe to any roaming services, will be charged at standard roaming charges.

8. If I were in China, what is the charge for voice service?

A. Under “China Unicom” network, customers can enjoy special rate of $0.5/minute for receiving calls or calling

to Hong Kong/ mainland. Calling overseas number will be charged based on standard roaming charge.




9. If I were in places other than China, what would be the call charges for incoming calls by my China
secondary number?

A. It would be charged by standard roaming incoming call charges?, plus an additional charge of $0.98/min.

10. How to make IDD calls in China? How much does it cost?
A. Customers could make IDD calls in China by adding prefix “+” along with the country code. Service charge®

will be subject to the calling destination.

11. What would be the caller display on receiver handsets while making calls in different countries?

A. If the caller is in Mainland China, Hong Kong and other countries/ areas making outgoing VOLTE calls
to Mainland China number, his or her China secondary number will be displayed on the receivers’
handsets, and in other cases, his or her Hong Kong primary number will be displayed on the receivers’
handsets.

12. Could I port my China secondary number of China HK 1-Card-2-Number to other network operators?
A. We do not support this service at the moment.

13. How could | terminate the China HK 1-Card-2-Number service?

A. You can bring along the SIM card for the “1-Card-2-Number” service for terminating this service at any 3 retail
shops.




