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Roaming data usage deduction order — Terms and Conditions

When a customer applies for more than one roaming service at the same time, or when roaming data is included in
the monthly plan, the order of data usage deduction on the overlapped destinations is as follows:
1. ‘Mainland China & Macau 3-Day Pass’ / ‘Mainland China & Macau Travel Data Pass Package’
2. ‘Greater China Monthly Plan’
3. ‘5G Data Roam Like Home Monthly Plan (Hong Kong/ Japan)’ / ‘5G Data Roam Like Home Monthly Plan’ / ‘5G
Mainland China-HK-Macau Plan’
‘Mainland China-HK-Macau Shared Data’*
‘Mainland China-Macau Data Pack’*
‘Roam-in-Command (10GB)’
Upgraded ‘GETAWAY Travel Service’
‘Roam-in-Command’
‘Data Roaming Daily Pass’ / ‘RoamlLite Pass’ / ‘GETAWAY Travel Service’ / ‘GETAWAY Deluxe Travel Service’
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For details of usage deduction and charges of the above or other roaming products not listed above, please contact 3

Customer Services Hotline for service fees details. Different service plans are subject to separate charges.

3HK reserves the right to amend the above content and to suspend or terminate any part of the above roaming
services or monthly plans at any time without prior notice, in particular in the event of termination of the roaming

partner's co-operation with 3HK. In case of any dispute, the decision of 3HK shall be final.

*If customers have used up the roaming data from the ‘Mainland China-HK-Macau Shared Data’ or
‘Mainland China-Macau Data Pack’ while in China or Macau, they either top-up the respective pack or
subscribe to the ‘Mainland China & Macau 3-Day Pass’/ ‘Mainland China & Macau Travel Data Pass

Package’ to continue to using data in China or Macau.
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