
 
 

 

 

Terms and conditions of the “2X MoneyBack Points on Handset/Accessory Purchase Offer”: 

 

1. This offer is valid between 1 December 2025 and 2 March 2026, both dates inclusive (the 

“promotion period”). 

2. This offer is only applicable to 3 Hong Kong customers. 

3. Customer is required to successfully link the MoneyBack App account to 3 Hong Kong mobile / 

service number account of the customer via My3 App (“3 Hong Kong Platform”). Each 3 Hong Kong 

mobile / service number account can only be linked to one MoneyBack App account and vice versa. 

The mobile / service number registered in MoneyBack App account must be the same as the 3 

Hong Kong mobile / service number account registered with the 3 Hong Kong Platform.  

4. During the promotion period, customer who purchases standalone handsets or accessories in 

3Shop / purchases standalone handsets together with plan subscription at 3HK@Fortress shop-in-

shop, can earn 2 MoneyBack Points per $10 net spending. 

5. The amounts deducted through use of handset vouchers or other cash coupons, MoneyBack Points, 

promotional coupons or promotional codes are not eligible for earning MoneyBack Points. 

6. If customer refunds the purchased handset or accessories (including full or partial refund), the 

corresponding MoneyBack Points earned will not be credited to the customer’s MoneyBack App 

account. MoneyBack Points credited will also be revoked. 

7. Customers will receive an SMS notification within 5 working days of purchasing a handset or 

accessory to collect the MoneyBack Points. Customers are required to collect the MoneyBack 

Points via the My3 App within 30 days of receiving the notification SMS. Please refer to the SMS 

for details.  

8. All uncollected MoneyBack Points will be forfeited after the designated collection period and will not 

be re-issued. 

9. Hutchison Telephone Company Limited (“3 Hong Kong”) and A.S. Watson MoneyBack (HK) Limited 

(“MoneyBack”) reserve the rights to amend, suspend or terminate the offer, the content, terms and 

conditions at any time without further notice. Please contact our staff or call our Customer Service 

Hotline 1033 for more details. 


