R EBXERIEEF 4B Free Home Insurance Terms & Conditions
( 5G E%8 PRO Plan | 5G Broadband PRO Plan & EXBE
Offer)

Retention

LERREEEHRE  AHREBRIARE - XXERBEBBHARETEYZE - BigfRihilt
WIEFEFEN - RIEFEBEN - Applicable to all residential building types, regardless
of age or size. This Home Insurance only covers residential properties. If the insured
address is not a residential premises, coverage will be rendered invalid.

2 ARIRIRIEDEATS EFT BIMATIR ML - This insurance coverage is bundled with the
Designated Plan.

BRG] REEHERT 8l 25 &1 3HK / 3SUPREME &F - Applicable to eligible
3HK / 3SUPREME customers subscribing to designated Monthly Plan.

4. BB EBEARKTEERMN 3HK & 3SUPREME &F - &4% (i) 2UEI 3HK /
3SUPREME 8 R IETUHERREEL - K (i) CE]BiEEsTEl - ERENRATES/RINR
FRRIERE - BERUWEARINTHRKXERBRESLTRTEER - MREARERREREEA
T~BEEARBARL - This offer is available only to qualifying 3HK / 3SUPREME
customers who (i) have received the official confirmation email from 3HK /
3SUPREME and (ii) are subscribed to a Designated Plan. Duplicate registrations will
not provide additional Home Insurance coverage. Eligibility begins after customer
successfully complete home insurance registration, and insurance coverage starts

on the date shown on the confirmation email.

5.3HK/ 3SUPREME iR faE st BIRIZRIEN RS FFH (AW 30 H ) ERE - gEEF
BRBE R - WIRMHEA E 3HK / 3SUPREME AE/EAREXLIE LR ERRE - MINE
g - BIEMRP—ZNFRERR ( RIBFEQAGETE, I 12 BEAEME

& )+ 3HK/3SUPREME a2 R A RAXEE - SIRRRIRIENERNHE - BERRE

RE 12 ER@E—XIFRE - WoJENF—@E 12 ERENRRERE - BFREARRESR
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[EEER - IRFURAA - (RIEDIRIRER - %RHEER - BRONEMES - MERUER - BERRE
RTE—@E 12 @RNFRRRIERBRIADR 7 BBHNER - ERTERARERERER
2{FmeERm - 3HK/3SUPREME BEmEFIRHEEFEEZEMEMFEN - £—
ZENFEHA - MEFPREETEIGHEWAIIAZLSH - XERRFRETREIRSZL -
3HK / 3SUPREME will send an invitation SMS after cooling period (e.g. 30 day) upon
service activation of the Designated Plan, providing a link to 3HK / 3SUPREME * s
webpage/App for the registration of the home insurance policy. Upon successful
registration, 1-year to 4-year (subject to related offer terms, renew in unit of 12-
month) home insurance policy becomes effective and 3HK / 3SSUPREME will send
an email to the Insured indicating the commencement date of insurance coverage.
Generali will review the policy every 12-month and may change the insurance
coverage, including but not limited to benefit maximum amount, terms and
conditions, benefit sub-limit, deductibles, exclusions etc., for the next 12-month
period. In case of any change, Generali will inform the Insured with 7-day prior
notice before the start of the next 12-month period. In the event that home
insurance cannot be provided as a complimentary gift for any reason, 3HK /
3SUPREME reserves the right to offer the customer an alternative gift of equivalent
value as a substitute. During the 1-year to 4-year period, if the customer terminates
the contract of the Designated Plan before the expiry of the contract period, the

Home Insurance coverage will end simultaneously.

6. MEFRAINEC#ER 3HK / 3SUPREME ARFFIREBRZ ZEHMU R - X ERBERE
1 EHEY - If the name of the 3HK/3SUPREME service account is transferred to
another customer after successful registration, the Home Insurance entitlement

shall be void.

7. REBEEBED  2EXEREOAGRMUTER AHZE PR 3HK/3SUPREME & iCHIBRE
ik - HACIE - lINEAERCE - BFFUWEIR 3HK / 3SUPREME 3 BN R ERMER
MEREE (FEEEFMNERIIL ) - IWEMoFRIERRERNRIRIREER - During
the registration process, the coverage address for Free Home Insurance defaults to
the customer's billing address registered with 3HK/3SUPREME and cannot be
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amended. Upon successful registration, the customer will receive a Home
Insurance confirmation email issued by 3HK/3SUPREME (sent to the registered
email address). This email serves as proof of insurance coverage when submitting a
claim.

8. MEREXERRRE  EEFL E*EFE,%E ARVIR MR B SO - TR EFR 3HK/
3SUPREME 2 VIRt EEIF SRR - ?Eﬁﬁ S X ST RS BB T R IL A

& o IESh - BEIRER O] A FE(E Bl baﬁ;di?mf ERgXH - DIEEERE -
event of home insurance claims, customers are requwed to submit documents
depending on the type of claim together with the insurance confirmation email
issued by Hutchison as proof of insurance. A complete list of the required
documents for each claim type can be found here. In addition, depending on the

circumstances, Generali may request further information or documentation to
process the claim.

9. MEFRKXEREBAREHAANELOMNIE - MRABTRREBIISZRIE - At KEH
WBHELRBREFIRFZEE (bravo@generali.com.hk) #IEE 5T - If the customer
changes their address during the Home Insurance coverage period, they must send
their policy unique reference number, old address, and new address to Generali
Customer Service email (bravo@generali.com.hk) for an update.

10. EE SAME - BRI H LS - & 3HK/ 3SUPREME S ARFEERE E 2 &
WRTEME - ERARHREHERFERMII S ERREFRERR - MR ERBRE
T%ﬁ%% - RIRARIER 3HK/3SUPREME 2 ERIEREBEFRER - ERARARER
RIFFEX M - R
https://www.generali.com.hk/ZH_HK/claims_and_support/required_documents#ho
me_fire Z)58 - BERRBAREENBEREBINER I HELUEERE - EXRMUESSHE
BRNLRINE ZERERE - RIDIEE ZGC#HHA% - Applicant's name, name on
identity document, and the name on the latest 3HK/3SUPREME service bill must be
identical. Customers must present their latest service bill showing the insured

address as claim proof. In the event of a claim under the Home Insurance policy,
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https://www.generali.com.hk/ZH_HK/claims_and_support/required_documents/#home_fire
https://www.generali.com.hk/EN_US/claims_and_support/required_documents#home_fire

the Insured shall submit the confirmation email issued by 3HK/3SUPREME as proof
of coverage, together with documents required for the relevant claim type as
specified in the list available at
https://www.generali.com.hk/EN_US/claims_and_support/required_documents/#h
ome_fire . Generali reserves the right to request additional information or
documentation as necessary to process the claim. If the insured address has been
previously notified and successfully updated to Generali, in which case the updated
record shall prevail.

11.3HK - 3SUPREME KERSREBREENEEFTERAKENRBZATRL LEXE
- A5 1TEH - 3HK, 3SUPREME and Generali reserve the right to modify the
terms or terminate the offer at any time without prior notice.

12. iNBFTSFE:E - 3HK -~ 3SUPREME REERGBIREZREZRER - In the event of
any dispute, the decision of 3HK, 3SUPREME and Generali shall be final and

conclusive.

13. MERIRERRIREMFESSE - BHEEEREEPRBE IR . B—2BL LT
9:00 ZF4F 5:30 ( ATRHARRIS ), B4REEFE X WhatsApp : +852 6682 1112 ; &
B . bravo@generali.com.hk - Forany Home Insurance policy related enquiries,
please contact Generali Customer Service Support: Monday to Friday, 9:00 AM to
5:30 PM (excluding public holidays); Hotline and WhatsApp: +852 6682 1112;
Email: bravo@generali.com.hk.

REFRERIEEFFAEI Free Home Insurance Terms & Conditions (Al
EHEXRFARLAS | Al Net Protect Premium Package)

LERARFAEEEHE  ARBRIRKE - XXERBEBEARETEYE - BRI
WIEFEEN - RIEIFEHEM - Applicable to all residential building types, regardless
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of age or size. This Home Insurance only covers residential properties. If the insured
address is not a residential premises, coverage will be rendered invalid.

2. IbRIRIRIZEIE EETEI — 12 - This insurance coverage is bundled with the

Designated Plan.

3. @RI B 3HK/3SUPREME fe €N R E R EARTE T8l - MENEEARTE T IS B ER
% (#718 TI5EETE L) ZEF - Applicable to eligible 3HK / 3SUPREME customers
subscribing to designated 3HK/3SUPREME Home Broadband service plan, mobile
plan or valued added service ( “VAS" ) (collectively “Designated Plan” ).

4. IBEREEARTEERMN 3HK & 3SUPREME &5 - 1&45 (i) EWEI 3HK /
3SUPREME 2R IETUERREEL - K (i) BalBiaEast2l - EREXHAZERRINK
FEREERE - ERFLERINTAXERBECHTTAER - MIRRERERREZREER
T~HEAFAEM - This offer is available only to qualifying 3HK / 3SUPREME
customers who (i) have received the official confirmation email from 3HK /
3SUPREME and (ii) are subscribed to a Designated Plan. Duplicate registrations will
not provide additional Home Insurance coverage. Eligibility begins after customer
successfully complete home insurance registration, and insurance coverage starts

on the date shown on the confirmation email.

5. INERE - BIEMAP—ZENFEFNXERRE (RIESNERTE, TN 12 EBRAE
fr4E1R ) 3HK/ 3SUPREME R RABRIXEE - SIBRRMRARENENHE - BRMR
RS E 12 ERRE—RRE - WoJER M—1E 12 EANRERE - SFEARRE
SREEE - RRRAR - RIESIEIREE - RIS - RINEESE - IBEFEUER - BER
PRig et —1@ 12 ERRRRERBRIADR 7 HBME, - EREEREARERER
FERERFS%2ERmMm - 3HK/3SUPREME B#EOEFRERSEBEZEMEREFER -
E—ZNFHRN - NELPREEFSSHNHEMAIIZLEEH  RERBRFENRGERKAZ
1E = Upon successful registration, 1-year to 4-year (subject to related offer terms,
renew in unit of 12-month home insurance policy becomes effective and 3HK /

3SUPREME will send an email to the Insured indicating the commencement date of
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insurance coverage. Generali will review the policy every 12-month and may
change the insurance coverage, including but not limited to benefit maximum
amount, terms and conditions, benefit sub-limit, deductibles, exclusions etc., for
the next 12-month period. In case of any change, Generali will inform the Insured
with 7-day prior notice before the start of the next 12-month period. In the event
that home insurance cannot be provided as a complimentary gift for any reason,
3HK / 3SUPREME reserves the right to offer the customer an alternative gift of
equivalent value as a substitute. During the 1-year to 4-year period, if the customer
terminates the contract of the Designated Plan before the expiry of the contract
period, the Home Insurance coverage will end simultaneously.

6. MEFPMRKINEGER 3HK / 3SUPREME ARFBIREEZ ZHMEE - ZXERBER
R EHEMY - If the name of the 3HK/3SUPREME service account is transferred to
another customer after successful registration, the Home Insurance entitlement
shall be void.

7. REBEEBED  2EXEREIOAGRMUTERAZE PR 3HK/3SUPREME EiCHIBRE
ik - HACIE - INEAERCE - BPFUWEIA 3HK / 3SUPREME 3 BN R ERER
HERER (FEEBNERIL ) - ILEWo/FRRERXRERNIRRIRIEREH - During
the registration process, the coverage address for Free Home Insurance defaults to
the customer's billing address registered with 3HK/3SUPREME and cannot be
amended. Upon successful registration, the customer will receive a Home
Insurance confirmation email issued by 3HK/3SUPREME (sent to the registered
email address). This email serves as proof of insurance coverage when submitting a

claim.

B MBPREIXERBRE  EPVWARBREBIVZ B - WH LA 3HK/
3SUPREME R RIETEREIMIFHRER - SEREMBENXHN TR EEIRILELSS
& - IS - REREROREER BT EKRZBHE-DERNIXH  LUEEERE - In
event of home insurance claims, customers are required to submit documents

depending on the type of claim together with the insurance confirmation email
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https://www.generali.com.hk/ZH_HK/claims_and_support/required_documents/#home_fire

issued by Hutchison as proof of insurance. A complete list of the required
documents for each claim type can be found here. In addition, depending on the
circumstances, Generali may request further information or documentation to

process the claim.

9. MEPRRXERBREEHANE LGOI - WABTTRHIREBIISERT - it REM
WEBHELEEFIRFZEE (bravo@generali.com.hk) #I2EHT - If the customer
changes their address during the Home Insurance coverage period, they must send
their policy unique reference number, old address, and new address to Generali

Customer Service email (bravo@generali.com.hk) for an update.

10. BB AR - BRI H LR - & 3HK / 3SUPREME & ARFSIRE £ 74+
A EMEE - ERARLHRHARFAMII 7 & EFEREFRERR - ﬂﬂﬁ’f?ﬁ)z'ﬁﬁ REE
Tmtl:',%s - RIRARIER 3HK/3SUPREME 2 EpIEREEHIFAER - BRIBRARELR
RIFFEXH - %R
https://www. generali com.hk/ZH_HK/claims_and_support/required_documents#ho
me_fire 758 - ERRBRBENZRBINERNGUEIERE - AR FRMUIEEST
WAL INE 2ERERE - RIDIENE ZEC##AH% - Applicant's name, name on
identity document, and the name on the latest 3HK/3SUPREME service bill must be
identical. Customers must present their latest service bill showing the insured
address as claim proof. In the event of a claim under the Home Insurance policy,
the Insured shall submit the confirmation email issued by 3HK/3SUPREME as proof
of coverage, together with documents required for the relevant claim type as
specified in the list available at
https://www.generali.com.hk/EN_US/claims_and_support/required_documents/#h
ome_fire . Generali reserves the right to request additional information or
documentation as necessary to process the claim. If the insured address has been
previously notified and successfully updated to Generali, in which case the updated

record shall prevail.
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11.3HK - 3SUPREME KEEREFREENEEFTERAKEXRBZATRL LEXE
- A5 1TEH - 3HK, 3SUPREME and Generali reserve the right to modify the
terms or terminate the offer at any time without prior notice.

12. iNBFTSFE:E - 3HK »~ 3SUPREME REERIBIREZREZRERE - In the event of
any dispute, the decision of 3HK, 3SUPREME and Generali shall be final and
conclusive.

13. MERIRERBREMESE - BHEEEREEPRBSE IR . B—2BL EF
9:00 £ F4F 5:30 ( ~TRHEARRIN ); B4REFE KX WhatsApp : +852 6682 1112 ; &
#8 . bravo@generali.com.hk - Forany Home Insurance policy related enquiries,
please contact Generali Customer Service Support: Monday to Friday, 9:00 AM to
5:30 PM (excluding public holidays); Hotline and WhatsApp: +852 6682 1112;
Email: bravo@generali.com.hk.
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