“Al Net Protect” Terms and Conditions
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To subscribe to “Al Net Protect” ("Service") through 3HK/3SUPREME, customer must read, understand and agree to
these Al Net Protect Service Terms and Conditions (“Service Terms and Conditions”). If customer does not agree to
any of these Terms and Conditions, customer may not use the Service.
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1. The Service is provided to the customer by F-Secure Corporation (“F-Secure”). Hutchison Telephone
Company Limited (“3HK/I3SUPREME”") acts solely as a reseller of the Service.
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2. The customer confirms that they have read, understood and agreed to be bound by the licence terms and
conditions of F-Secure (“F-Secure Terms”, which are available at https://www.f-
secure.com/en/legal/terms/mobile-security). On the service commencement date, F-Secure grants the
customer a licence to use the Service in accordance with the F-Secure Terms. F-Secure reserves the right to
amend the F-Secure Terms by giving the customer no less than seven days’ notice (or such other period as
set out in the F-Secure Terms) to the customer.
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3. If customer wishes to extend the contract period during the current term, the customer may do so by logging
into 3HK website (http://www.three.com.hk/) or 3SSUPREME website (https://www.3supreme.vip/) (as
applicable), or by contacting 3HK Customer Hotline at 1033 or 3SUPREME Customer Service hotline at 3166
8866. In such circumstances, a new service contract will be established, the contract period will be
recalculated accordingly and the new service contract will replace the original one.
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4. If the customer subscribes to a monthly contract for the Service (if applicable), the applicable monthly service
fee remains payable in full regardless of the customer’s actual usage and is not refundable on a pro-rata basis
under any circumstances.
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5. The Service is only available to 3HK/3SUPREME customers who subscribed to designated monthly mobile
service plans. The Service will be terminated immediately if the relevant designated mobile service plan is
terminated by the customer or by 3HK/3SUPREME for any reason.
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6. [Each Service plan (excluding add-on purchase items) shall be limited to use with one device only.
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7. The Service is provided on an “as is” and “as available” basis. To the fullest extent permitted by law, F-Secure
and 3HK/3SUPREME:
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(@) make no representations or warranties, whether express or implied, including any warranties of
accuracy, completeness, reliability, performance, merchantability, fithess for a particular purpose,
or non-infringement;
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(b)  do not warrant that the Service will function without interruption or error in all customer
environments. The customer is responsible for ensuring that its devices, systems, networks and
configurations meet the technical requirements necessary for the proper use of the Service;
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(c) do not guarantee that the Service will prevent data loss, data corruption, service interruption, or
security breaches. The customer remains solely responsible for implementing appropriate data
backup, security, and recovery measures; and
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(d)  do not warrant that the Service will be continuously available or free from delays, disruptions, or
failures, whether caused by system maintenance, network conditions, third-party service providers,
cyber attacks, or other events beyond its reasonable control.
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8. To the fullest extent permitted by law, F-Secure and 3HK/3SUPREME shall have no liability to the customer,
whether in contract, tort (including negligence), statute or otherwise, for any:
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(a) loss of profits, revenue, data, goodwill, business, anticipated savings, or opportunity;
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(b) business interruption, network downtime, or system failure;
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(c) indirect, consequential, incidental, punitive, or special damages; or
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(d)  damages arising from or relating to cyber attacks, malware infections, security breaches, or
vulnerabilities not detected, prevented, or remediated by the Service.
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9. Without limiting the above, F-Secure and 3HK/3SUPREME shall not be liable for any loss or damage arising
from:
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(@) the customer’s failure to maintain adequate security, backup, or recovery measures;
BEERBHER R 2~ 5 ~ Rty sinlER i ;
(b) the customer’s use of third-party systems, applications, networks, or content; or
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(c) any event beyond the reasonable control of F-Secure or 3HK/3SUPREME, including network
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10.

11.

12.

13.

14.

congestion, system maintenance, third-party service outages, or distributed denial-of-service
attacks.
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The customer acknowledges that the Service is intended to reduce, but cannot eliminate, cyber security risks,
and that no cyber security service can guarantee complete protection. The customer agrees that the above
limitations form an essential basis of the contract for the provision of the Service.
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Upon purchase of the Service, designated Customer is required to activate the Service via “MyWallet” by
logging 3HK mobile APP “My3” or 3SUPREME Mobile APP “3SUPREME” (as the case may be) (if
applicable). The service period will commence from the activation date.
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After purchasing the add-on item “Content Management Pass”, the mobile number originally subscribed to the
Service will be designated as the guardian. The customer may log into 3HK website
(http://www.three.com.hk/) / mobile APP “My3” or 3SUPREME website (https://www.3supreme.vip/) / Mobile
APP “3SUPREME” (as applicable) to register up to four (4) mobile numbers under the same Hong Kong
Identity Card number as dependents for the “Content Management Pass”.
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To terminate the Service, the customer must contact 3HK Customer Service Hotline 1033 or 3SSUPREME
Hotline at 3166 8866 no less than seven days prior to the then-current statement cutoff date. Termination of
the Service will take effect immediately upon 3HK/3SUPREME 's receipt of the termination notice from the
customer, except that a customer who subscribes to a monthly plan may continue to use the Service until the
then-current statement cutoff date (as the case may be). The monthly service fee payable for that relevant
month is non-refundable and will not be prorated under any circumstances.
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Upon successful subscription and activation of the Service, the customer will be bound by these Service
Terms and Conditions, and the Mobile Communications Services Terms and Conditions of 3HK (available at
http://www.three.com.hk/ — Terms & Policies — Mobile Communications Services Terms and Conditions) or
the Terms and Conditions of 3SUPREME (available at https://www.3supreme.vip/ — Terms & Conditions), as
applicable. In case of any conflict between these Service Terms and Conditions and the Mobile
Communications Services Terms and Conditions of 3HK or the Terms & Conditions of 3SUPREME (as
applicable), these Service Terms and Conditions will prevail.
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15.

16.

17.

18.

19.

Customer authorizes 3HK/3SUPREME to charge the monthly service fees for the Service to the customer’s
account. Customer also agrees to provide customer information to 3HK/3SUPREME as set out in the
3HK/3SUPREME Customer Consent Form, and agree that 3HK/3SUPREME may collect and use such
information in accordance with the Privacy Policy and Personal Information Collection Statement of 3HK
(http://www.three.com.hk/) or 3SUPREME (https://www.3supreme.vip/). For any enquiry in relation to
3HK/3SUPREME invoice, please contact 3HK Customer Hotline at 1033 / 3SUPREME Customer Service
hotline at 3166 8866.
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The Service is available only to HKID or passport holders who subscribe to designated mobile service plans.
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These Service Terms and Conditions are governed by the laws of Hong Kong.
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In case of any inconsistency between the Chinese and English version of these Service Terms and
Conditions, the English version will prevail.
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3HK/3SUPREME reserves the right to amend or terminate the Service, any relevant offers, service contents,
and these Service Terms and Conditions at any time without prior notice. In case of any dispute,
3HK/3SUPREME reserves the right of final decision.
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