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Terms and conditions:

1.

10.
11.

12.

13.

14.

This offer is valid from now until 31 July 2026. Its availability is subject to the actual condition.
Limited quotas are available on a first-come, first-served basis while supplies last.

This offer is only applicable within Hong Kong.

This offer is exclusively available to 3 Hong Kong customers who have never registered for Uber One
membership. Eligible customers are entitled to a one-time 2-month Uber One free trial subscription
(“offer"). Details of Uber One membership benefits are available on the Uber One website.

This offer is non-transferable, non-refundable and cannot be exchanged for cash.

The 2-month free trial of membership will commence on the date the user successfully subscribes
to Uber One on the Uber App and will be valid for two consecutive months.

To redeem this privilege, users must click onto the link that will lead them to the Uber app and
follow the on-screen instructions. At the end of the free trial period, the user's Uber One subscription
will be automatically renewed and the user will be charged the prevailing Uber One monthly fees
stated in user's offer at the beginning of each billing cycle, unless he/she cancels the Uber One
subscription prior to the expiry of the trial period according to the Uber One Terms and Conditions.
If the user wishes to cancel the subscription, they may cancel within the Uber App up to 48 hours
prior to the next scheduled payment of monthly fees. If the Uber One cancellation is less than 48
hours prior to the Uber One member's next scheduled payment of monthly fees, h users may contact
Uber's customer support to cancel. Access to the Uber One membership benefits will terminate upon
such cancellation of such subscription.

Each user can register for only one Uber App account. If Uber has reasonable grounds to suspect
that a user is creating fraudulent accounts and violating Uber's General Terms of Use and/or the
Uber Community Guidelines, Uber may suspend the user account, and the user will therefore not be
eligible for any promotion.

Top-rated drivers are rated based on the rating mechanism on the Uber platform and may not be
available for every ride due to traffic and other circumstances, hence Uber cannot guarantee that
the Uber One member will be paired with a top-rated driver on every trip.

For any inquiries, please contact Uber via the Uber App.

This offer is subject to the applicable Uber One Terms and Conditions (Hong Kong) and any other
relevant terms and conditions.

If there is any discrepancy between the English and the Chinese version of these terms and
conditions, the English version shall prevail.

This offer is offered by Uber. Hutchison Telephone Company Limited (“The Company") is not the
provider or supplier of this offer and accepts no responsibility for any matters relating to the service
/ product.

The Company reserves the right to cancel, revise, suspend or terminate all or any part(s) of the offer
at any time without prior notice or reason.
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15. In case of disputes arising from this offer, the decision of the Company and Uber shall be final and
conclusive.
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