7 E R EREIEERZ4MH] Free Home Insurance Terms & Conditions

LBRARAAEEEHRE, THRERIRE. AXBEREREBAREEHE. ERFEMBIUL
EEEEBEN, REZBEN., Applicable to all residential building types, regardless of age or

size. This Home Insurance only covers residential properties. If the insured address is not a
residential premises, coverage will be rendered invalid.

2 ARARBRARFE Jh HifE E 5T &M 4P4R 4L, This insurance coverage is bundled with the
Designated Plan.

3EARETREIEE 5C BIER &:18]| 2548 3HK / 3SUPREME & F , Applicable to
eligible 3HK / 3SUPREME customers subscribing to designated 5G Broadband Monthly Plan.

4. IWBEERBANRFSERL 3HK X 3SUPREME &5, &44 (1) EUXE| 3HK/
3SUPREME #H M IEHEREE, & (i) EFTHEEEE. EEECHEIAZEEHEINX
BERBRRE. BEFOEMNTRAR BREBEETLATEER, MERRARESNEDSEFT
T~HEAFIE 4R, This offer is available only to qualifying 3HK / 3SUPREME customers who

(1) have received the official confirmation email from 3HK / 3SUPREME and (ii) are subscribed
to a Designated Plan. Duplicate registrations will not provide additional Home Insurance
coverage. Eligibility begins after customer successfully complete home insurance registration,
and insurance coverage starts on the date shown on the confirmation email.

5.3HK / 3SUPREME #§ 7t E st EIRRFFRIEN R A9 F# 8 (B0 30 H) &R%E, grEF
BINEEEEE, WIRENELE E 3HK / 3SUPREME 48 E / B AR NS LR ERK. B
Tk, HENAHOENKERRE ( 12 {8 A x4), 3HK/3SUPREME % [a) 2R A3
EEE, YIPRRBARENESBH. SERRERE 2 BARE—RRE, YTEHT
—fE 12 E A RREE, EREARRESRESE. HREMA. REDEBERE. 2
BRR. BRINEREF. mBERETEN, BREREEK T—@ 12 E/8RRERERIRETAD
K7THEBHMEF. HEEEFIRAKERERERRERZEEM, 3HK/3SUPREME §
#EEFRERFEEHMERIEER. ENFEHN, mEFRIsEstESOHE R
BIEEH, RERBAREIREER41E, 3HK/3SUPREME will send an invitation SMS
after cooling period (e.g. 30 day) upon service activation of the Designated Plan, providing a link
to 3HK / 3SUPREME ’s webpage/App for the registration of the home insurance policy. Upon
successful registration, 4-year (12-month x 4) home insurance policy becomes effective and 3HK
/ 3SUPREME will send an email to the Insured indicating the commencement date of insurance
coverage. Generali will review the policy every 12-month and may change the insurance
coverage, including but not limited to benefit maximum amount, terms and conditions, benefit
sub-limit, deductibles, exclusions etc., for the next 12-month period. In case of any change,
Generali will inform the Insured with 7-day prior notice before the start of the next 12-month
period. In the event that home insurance cannot be provided as a complimentary gift for any
reason, 3HK / 3SUPREME reserves the right to offer the customer an alternative gift of
equivalent value as a substitute. During the 4-year period, if the customer terminates the contract
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of the Designated Plan before the expiry of the contract period, the Home Insurance coverage
will end simultaneously.

6. {1 F RN B T I4AT SHK / SSUPREME FRISIREME T RN T, B BRBA
e, If the name of the 3HK/3SUPREME service account is transferred to another
customer after successful registration, the Home Insurance entitlement shall be void.

7. RETEREY, 2ERERENKERIITER SR S 3SHK/3SUPREME B AR E
i, BEARTTEN. BNTERELE, &FFFWEIH 3HK / 3SUPREME # W HY 3R SRR iR
REB (FEEBTMEER M) . WEHUTEARIRERNVRBRREZR, During
the registration process, the coverage address for Free Home Insurance defaults to the customer's
billing address registered with 3HK/3SUPREME and cannot be amended. Upon successful
registration, the customer will receive a Home Insurance confirmation email issued by
3HK/3SUPREME (sent to the registered email address). This email serves as proof of insurance
coverage when submitting a claim.

8. MFREFKERERE, FFLARBRELRIRARIM, LM EH 3HK/
3SUPREME # AV RERFER BEMEAER . SRREMBXMHNTREETRILELS
Bl tHh, BERERRTEBEREIEREGE-TERS XM, MUERERE. I
event of home insurance claims, customers are required to submit documents depending on the
type of claim together with the insurance confirmation email issued by Hutchison as proof of
insurance. A complete list of the required documents for each claim type can be found here. In
addition, depending on the circumstances, Generali may request further information or
documentation to process the claim.

9. IEFEFRREBREAREIHANEZIE, HEBTHREBISEHIE. it R et
BEZE L EEF RS EE (bravo@generali.com.hk) ##IEE #, If the customer changes their
address during the Home Insurance coverage period, they must send their policy unique
reference number, old address, and new address to Generali Customer Service email
(bravo@generali.com.hk) for an update.

10. HEE A ® . SOERAX E%®, & 3HK/3SUPREME SRFTRFFARE 2 34 0%
AxeE. FEFALTRENAERARBIZ RMEAREEREZN. IR ERBRRER
HERE, ZIRAEIRRZ 3HK/3SUPREME U (ERBEIEAER, ERBREREEAFT
wmXH, FR
https://www.generali.com.hk/ZH HK/claims_and support/required documents#home fire = /&
¥, SRRBRAREENERBINEREXHNEERE. BXRBUEFLBMLMINE
FEEERMRE, BIAEHBZCRA%, Applicant's name, name on identity document, and
the name on the latest 3HK/3SUPREME service bill must be identical. Customers must present
their latest service bill showing the insured address as claim proof. In the event of a claim under
the Home Insurance policy, the Insured shall submit the confirmation email issued by

3HK/3SUPREME as proof of coverage, together with documents required for the relevant claim
type as specified in the list available at
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https://www.generali.com.hk/EN_US/claims and support/required documents/#home fire .
Generali reserves the right to request additional information or documentation as necessary to
process the claim. If the insured address has been previously notified and successfully updated to
Generali, in which case the updated record shall prevail.

11.3HK . 3SUPREME XK B2 RIRREENES FEFARESRBFN B4 EAE
H, AL RBITEH, 3HK, 3SUPREME and Generali reserve the right to modify the terms or
terminate the offer at any time without prior notice.

12. (B EFF:#, 3HK . 3SUPREME K EERBRARERLAREHE. In the event of any
dispute, the decision of 3HK, 3SUPREME and Generali shall be final and conclusive.

B BRI RERERERBSH, SHESRRREFRBXE B—ZBH LT
9:00 T4 5:30 (AFREREABRIN); #ALREFL K WhatsApp ¢ +852 6682 1112 ; EH:
bravo@generali.com.hk , For any Home Insurance policy related enquiries, please contact

Generali Customer Service Support: Monday to Friday, 9:00 AM to 5:30 PM (excluding public
holidays); Hotline and WhatsApp: +852 6682 1112; Email: bravo@generali.com.hk.
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