
 
 

  

“Health Check‑up Offer” 
 

General terms and conditions: 

1. This Health Check‑up Offer (the “Offer”) is only applicable to customers who have 
successfully subscribed to the designated “Health Fit 5G Plan(s)” (the “Monthly Plan”). 

2. The Offer will be distributed in the form of e-vouchers (the “e-Vouchers”) to the 
customer’s 3 Hong Kong account, according to the schedule below: 

 The 1st to 2nd e-Vouchers: to be issued 30 days after successful activation of 
the designated Monthly Plan; 

 The 3rd to 4th e-Vouchers (if applicable): to be issued 210 days after successful 
activation of the designated Monthly Plan. 

3. On the e-voucher issuance dates stated in Clause 2 above, customers will receive an 
SMS for e-Voucher collection. Customers must collect the e-Vouchers via the My3 App 
(the “3 Hong Kong Platform”) and proceed to the designated page to redeem the 
relevant health check‑up service within 180 days from the date of the SMS. Late 
collection will not be accepted. Please refer to the SMS for details. 

4. The e-Vouchers are provided by ESD Services Limited (“ESDlife”) and are only 
applicable for redemption of the following designated health check‑up services on the 
health.ESDlife platform: 

 Essential Health Screening e-Voucher: Redeemable for one time of “Swindon 
Basic Health Checkup B”; 

 Premium Health Screening e-Voucher: Redeemable for one time of “Mobile 
Medical Detailed Health Checkup”. 

5. The validity period of each e-Voucher will be displayed on the relevant page of the 3 
Hong Kong Platform. Customers must redeem the designated health check‑up service 
on the specified page of the health.ESDlife platform within the e-Voucher validity period 
and enter the e-Voucher code before check-out. 

6. The e-Vouchers are only applicable to the basic health check‑up items included in the 
designated health check‑up services. Any additional check‑up items selected by the 
customer shall be subject to extra charges payable by the customer. 

7. Customers must register as a member of the health.ESDlife before redeeming the 
health check‑up services. 

8. For service details, terms and conditions of the above health check-ups, please refer 
to the redemption page of the relevant services. 

9. Hutchison Telephone Company Limited (“3 Hong Kong”) and ESDlife do not operate 
or provide the abovementioned health check-up services. 3 Hong Kong and ESDlife 
are not liable for any loss, injury or legal action caused by using the services. Any 
enquiries should be addressed to the relevant service operators. 

10. 3 Hong Kong and ESDlife reserve the right to amend, suspend, or terminate the Offer 
and/or the e-Vouchers and their contents, terms and conditions at any time without 
prior notice. In case of any dispute, the decision of 3 Hong Kong and ESDlife shall be 
final. 


