
 

  1 of 2 

 

“Free AI Tokens Promotion” – Terms and Conditions 
1. Promotion Period and Eligibility 

a. The promotion period runs from 1 July 2026 to 31 August 2026 (both dates inclusive). 

b. During the promotion period, customers who activate (new subscription) a designated 5G monthly plan 

or complete renewal order confirmation of a designated 5G monthly plan are eligible. The designated 

5G monthly plans include SIM plans and 5G broadband services. The offer is not applicable for 

secondary SIM account. 

c. Each eligible customer account is entitled to redeem the reward once only during the entire promotion 

period. 

d. The Complimentary AI Tokens are an additional bonus; they are not included as part of the terms of 

any auto-renewed contract.  

e. The AI Tokens and related services offered under this promotion are provided by Basicware AI 

Limited via the BasicRouter platform. Hutchison Telephone Company Limited (“the Company”) shall 

bear no responsibility or liability whatsoever. 

2. Reward Details and Redemption Arrangements 

a. Quota Limit: A total of 8,000 quotas are available for this promotion, offered on a first-come, first-

served basis while stocks last. Allocation is determined based on the registration timestamp recorded in 

the Company’s system. 

b. Reward Details: Each eligible customer is entitled to 10 million (10M) AI Tokens during the 

promotion period. The reward will be issued in the form of complimentary Credits on the BasicRouter 

platform. 

c. Distribution Arrangement: Eligible customers will receive a reward confirmation SMS and must 

collect the redemption code within 14 days via the Company’s official APP. Designated customers will 

receive the redemption code via SMS directly.  

d. Customers are required to register an account on the official BasicRouter website and use the 

redemption code to convert it into Credits. 

e. Any unused redemption code after the expiry period will be automatically forfeited, and no reissue, 

extension, or transfer will be provided. 

3. AI Token / Credits Redemption & Usage Restrictions: 

a. Designated Large Language Models (LLMs): The Credits awarded under this promotion may only 

be used on designated LLMs from Alibaba Cloud or BytePlus available on the BasicRouter platform. 

Credits cannot be applied to other non-designated models on the platform. 

b. Token Deduction and Value: The corresponding number of Credits of the estimated 10 million token 

is calculated based on the average rate of specific designated models. The actual number of tokens 

consumed will vary depending on: the selected Alibaba Cloud or BytePlus model, the pricing rate of 

such model, the length of input prompts and output completions. All billing and Credit deductions shall 

be subject to the prevailing standards on the BasicRouter billing system page. 

c. Usage Period: Credits must be used within 60 days from the date they are redeemed as Credit. Any 

unused Credits after this date will be automatically forfeited without reissue, extension, or transfer. 

d. Rewards are non-transferable, non-resalable, non-cashable, and cannot be exchanged for other non-

designated products or services. 

4. Services and Disclaimer 

a. Third-Party Platform Services: AI Tokens and related services are provided by Basicware AI 

Limited via the BasicRouter platform. All services on the BasicRouter platform, including AI models 

(such as Alibaba Cloud and BytePlus), their outputs, and technical support, are independently provided 

by the platform and relevant model providers. The Company acts solely as a promotion partner and is 

not the provider of such AI services, software, or outputs. 

b. Content Disclaimer: Customers acknowledge and agree that all text and data generated by AI models 

are automatically produced. The Company shall not be liable for the accuracy, legality, applicability, 

copyright ownership, or any losses arising from the use of such generated content. 
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c. Platform Stability: The Company does not guarantee uninterrupted operation, network connectivity, 

or API stability of the BasicRouter platform or the designated LLMs. The Company shall not be 

responsible for any inability to use credits due to system failures, maintenance, or network 

interruptions of third-party platforms. 

5. Data Privacy and Terms Compliance 

a. Customers must comply with the BasicRouter platform’s Terms of Service and Privacy Policy when 

registering and using its services. Any personal data or prompts provided by customers to the platform 

will be governed directly by the platform’s privacy policy and are not related to the Company. 

b. The Company will not transfer customers’ telecommunications account personal data to any third-party 

AI platform without explicit customer consent. 

6. General Terms 

a. In the event of fraud, abuse, or cancellation of the relevant telecommunications service, the Company 

reserves the right to immediately disqualify the customer and withdraw or terminate any issued 

rewards. 

b. The Company and Basicware AI Limited reserve the right to amend, suspend, or terminate this 

promotion, modify designated AI models, or revise these Terms and Conditions at any time without 

prior notice. 

c. In case of any dispute, the Company and Basicware AI Limited reserve the right of final decision. 

d. These Terms and Conditions shall be governed by and construed in accordance with the laws of the 

Hong Kong Special Administrative Region. 

 

 

 


