
1. Check Point ZoneAlarm User Guide (Android)  
 
1.1 Download ZoneAlarm (Android)  
 

   
When ZoneAlarm subscription is effective, 
you will receive a SMS. Press the first link to 
download ZoneAlarm mobile app from 
Google Play Store. 

Press “Install” 
 

When ZoneAlarm mobile app is 
downloaded and installed, go back to the 
SMS. Press the second link for activation. 

 
1.2 Activation ZoneAlarm (Android) 
 

 

 

 

 
Press “Activate Now”. Press “ZoneAlarm”. The app will start activating. Press “Done” to finish the 

activation process. 

 
  



 

    
After activation, you will enter 
the welcome page, drag the 
app to the left. 

Read the introduction, drag 
the app to the left. 

Read the introduction, drag the 
app to the left. 

ZoneAlarm will ask for your 
permission to scan local files 
on your device. Press “ALLOW 
STORAGE PERMISSION” if you 
want. 

    
Press “Allow”. ZoneAlarm will ask for 

access to your device 
location for security 
analysis. Press “ALLOW 
LOCATION” if you want. 

Press “ALLOW”. Press “TAP TO SCAN” to start 
the service. 

  



1.3 Security Analysis (Android) 
 

    
The app will start scanning 
your mobile device. 

After scanning, the app will 
show “NO THREATS!” if your 
device is safe. 

The app will show “RISK 
DETECTED!” if the app found 
any threats on your device. 
The category with threats will 
be shown with an orange dot. 

The app will show “YOU ARE 
AT RISK!” if the app found any 
threats on your device. The 
category with threats will be 
shown with a red dot. 

  
 Press “MY DEVICE” to show security details of your mobile 

device and OS. 

 Press “MY APPS” to show security details of your mobile 
applications. 

 Press “MY NETWORK” to show security details of your Wi-Fi 
network. 

This is the main page of the app. Tap the center of the screen to 
scan your mobile device, applications and Wi-Fi network 
whenever you need. 

 

 
  



1.4 Device Protection (Android) 
 

  
“MY DEVICE” page shows the security details of your mobile 
device and OS. The page will show “NO THREATS!” if your 
device and OS are safe. It will also show some analysis of your 
device and OS. 

The app will show “YOU ARE AT RISK!” if any threats found in 
your device and/or OS. You may click on the red items for the 
threat details and security recommendations. Follow the 
instructions to keep your device safe. 

 
1.5 Application Protection (Android) 
 

  
“MY APPS” page shows the security details of your mobile 
applications. The page will show “NO THREATS!” if your mobile 
applications are safe. It will also show some analysis of your 
mobile applications. 

The app will show “THREATS DETECTED!” if any threats found in 
your mobile applications. You may click on the unsafe app. 
ZoneAlarm recommends you to uninstall the app. Follow the 
instructions to uninstall the app to keep your device safe. 

 
  



1.6 Network Protection (Android) 
 

   
“MY NETWORK” page shows the security 
details of your Wi-Fi network. The page 
will show “NO THREATS!” if your Wi-Fi 
network is safe. It will also show some 
analysis of your Wi-Fi network. 

The app will show “THREAT DETECTED!” if 
any threats found in your Wi-Fi network. 
Click on the unsafe Wi-Fi network. 
ZoneAlarm recommends you to 
disconnect the Wi-Fi network. Follow the 
instructions to disconnect the Wi-Fi 
network to keep your device safe. 

The app also advices you which Wi-Fi 
network is the most secure around you. 

 
 
  



2. Check Point ZoneAlarm User Guide (iOS) 
 
2.1 Download ZoneAlarm (iOS) 
 

 
2.2 Activation ZoneAlarm (iOS)  

 

 
  

   
When ZoneAlarm subscription is effective, 
you will receive a SMS, press the first link 
to download ZoneAlarm mobile app from 
App Store. 

Press “Open” to enter App Store. Download ZoneAlarm. 

    
When ZoneAlarm mobile app is 
downloaded and installed, go 
back to the SMS. Press the 
second link for activation. 

Press and hold “Activate Now”. 
 

Click “Open in ZoneAlarm”. 
 
 

Press “Done” to finish 
the activation process. 



    
After activation, you will enter 
the welcome page, drag the 
app to the left. 

Read the introduction, drag 
the app to the left. 

Read the introduction, drag the 
app to the left. 

ZoneAlarm will ask for send 
notification to your device. 
Press “Allow Notifications” if 
you want. 

   

 

Press “Allow”. Press “Tap to Scan” to start 
the service. 

The app will start scanning your 
mobile device. 

 



2.3 Security Analysis (iOS) 
 

    
Go back to the main page of 
the app. Tap the center of the 
screen to scan your mobile 
device and Wi-Fi network 
whenever you need. 

After scanning, the app will 
show “NO SECURITY ISSUES!” 
if your device is safe. 

The app will show 
“POTENTIAL RISKS 
DETECTED!” if the app found 
any threats on your device. 
The category with threats will 
be shown with an orange dot. 

The app will show “THREAT 
DETECTED!” if the app found any 
threats on your device. The 
category with threats will be 
shown with a red dot. 

 

 

 Press “MY PHONE” to show security details of your mobile 
device and OS. 

 Press “MY NETWORK” to show security details of your Wi-
Fi network. 

 

  



2.4 Device Protection (iOS) 
 

  

“MY PHONE” page shows the security details of your mobile 
device and OS. The page will show “NO SECURITY ISSUES!” if 
your device and OS are safe. It will also show some analysis of 
your device and OS. 

The app will show “SECURITY ISSUES DETECTED!” if any threats 
found in your device and/or OS. You may click on the red items 
for the threat details and security recommendations. Follow the 
instructions to keep your device safe. 

 

 

The app will show “POTENTIAL RISKS DETECTED!” if your iOS 
version is not the most updated one. You may click on the 
orange items for update recommendations. Follow the update 
instructions to keep your device safe. 

 

 
  



2.5 Network Protection (iOS) 
 

   
“MY NETWORK” page shows the security 
details of your Wi-Fi network. The page 
will show “NO SECURITY ISSUES!” if your 
Wi-Fi network is safe. It will also show 
some analysis of your Wi-Fi network. 

The app will show “SECURITY ISSUES 
DETECTED!” if any threats found in your 
Wi-Fi network. Click on the unsafe Wi-Fi 
network. ZoneAlarm recommends you to 
disconnect the Wi-Fi network. Follow the 
instructions to disconnect the Wi-Fi 
network to keep your device safe. 

The app also advices you which Wi-Fi 
network is the most secure around you. 

 


